
For information about St Gemma’s Hospice, 
please visit our website www.st-gemma.co.uk 

For advice or support please call:
0113 218 5500

   To make a donation and help local people:

 Call us on 0113 218 5555 and donate with a debit or 
 credit card on the phone. 

 Send us your donation (cheques payable to St Gemma’s Hospice) 
 to the address below.

 Visit one of our charity shops.

 Remember us with a gift in your Will. 

Thank you.

St Gemma’s Hospice, 329 Harrogate Road, 
Moortown, Leeds, LS17 6QD
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www.twitter.com/stgemmashospice www.facebook.com/st.g.hospice

A Review of the Year
2016 - 2017

St Gemma’s Hospice

“The last 24 hours of mum’s life were very difficult for us all, 
but the St Gemma’s team were kind, thoughtful, respectful 

and caring. We cannot thank them enough.”
‘We received wonderful, 

kind, dignified care.’

How our work is funded 

The services provided by St Gemma’s Hospice are completely free of charge 
to patients, families and carers, but are not free to provide. The majority 
of the Hospice’s annual running costs must be raised from donations and 
fundraising initiatives. We simply would not be able to continue caring for 
people with life threatening illnesses without the valuable and on-going 
support of the community. We are extremely grateful to all those who make 
donations, take part in fundraising events, leave a gift in their Will or help the 
Hospice in any way to continue its caring work. 

Here’s how we raised and spent our money 
in 2016/17

£9.4m Total Income £10.1 m Total Expenditure

What we do

St Gemma’s is for people who have life threatening illnesses with difficult 
symptoms to be managed. Care is based on a simple idea – that the 
person is more than the illness. Each of us – sick or well – has unique 
physical, emotional, social and spiritual needs. St Gemma’s tries to 
respond to these needs in ways which place the highest value on respect, 
choice and empowerment. 

Care is offered to patients and their carers in the Hospice’s 32 bed 
In-Patient Unit, through the St Gemma’s community team and via our Day 
Services, which includes a Day Hospice and Out-Patient’s department. 

Our specialist clinical team including: doctors, nurses, social workers, 
therapists and counsellors work together to help alleviate symptoms such 
as pain and breathlessness, as well as supporting people’s emotional and 
spiritual wellbeing.

Families and carers are supported by the Hospice’s specialist 
bereavement workers who provide support to all including children and 
young people. 

In the last year, St Gemma’s supported over 3,000 local people.

Please read on to find out what else we have achieved in 2016/17...

This is just a brief snapshot of some of 
our work this year. We couldn’t list 
everything, but thank you to everyone 
who has contributed in any way. 

* For detailed information about our 
activities, finances and governance, 
please contact us for a copy of our 
Report and Financial Statements 
2017. For details about our care 
and quality improvements, please 
ask for our latest Quality Account. 
Phone 0113 218 5500 or visit 
www.st-gemma.co.uk/keypublications

* This planned deficit was mainly offset by a net gain on our investment portfolio.
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Our team

We were delighted to achieve an 
‘Outstanding’ rating from the Care 
Quality Commission. 

This wonderful result reflects the efforts 
and commitment of staff and volunteers 
to provide the best possible expert care 
and support to patients and their loved 
ones, both within the Hospice and in 
community settings.

Alongside our paid staff of 260 the 
Hospice is generously supported across 
all areas of activity by over 800 unpaid 
volunteers, without whom it would not 
be possible to offer the same high level 
of care.

Together these volunteers contributed 
over 118,000 hours to the day to day 
running of the Hospice and its retail 
operations. 

With the theme of ‘St Gemma’s: 
Celebrating and Achieving’, the 2016 
Staff Conference included presentations 
from each area of the Hospice to raise 
awareness of how each department 
contributes to its work.

Our collaborations

We remain committed to integrated 
working with partner providers of health 
and social care in Leeds, with NHS and 
social care commissioners and with our 
local community. 

This year we hosted and led the Leeds 
Managed Clinical Network for palliative 
and end of life care.

We worked closely with other charitable 
organisations and represented the Third 
Sector on the city’s Health and Wellbeing 
Board. 

We worked with the Leeds Carers 
Partnership to shape the city wide 
approach to improving support for carers 
as well as developing our own Carer’s 
Strategy. We have worked with local 
NHS trusts to improve end of life care for 
people with diabetes and heart failure.  

“Your kindness will never be forgotten…” “Our family couldn’t have coped without you…” “You just took care of all our worries and stress…” “Outstanding care and totally patient focussed…”

Our Hospice Community in 2016-17

Our community

Quite simply, we would not be here 
without the ongoing support of the 
Leeds community. 

We are committed to engaging with 
people from across all communities 
and backgrounds to tell them about 
our work, how our services can be 
accessed, and our need for funds.

In the year, members of the senior 
nursing team spent time in our chain 
of charity shops talking to staff, 
volunteers and members of the 
public. 

We worked together with Leeds 
Involving People to gain feedback 
from local black and minority ethnic 
citizens to understand better how we 
can serve their needs; a Community 
Steering Group has been established 
to work towards meeting the needs 
of our diverse population.

We ran a whole range of events 
across the city aimed at delivering 
information about our work, 
sharing our expertise with health 
professionals or generating much 
needed income to support our vital 
work.

Our donors

The people of Leeds and beyond 
again offered incredible support to 
St Gemma’s, raising funds in a wide 
variety of ways so that the Hospice 
could continue to offer its vital 
services completely free of charge to 
patients and their families.

We continue to be amazed and 
humbled by the number of people 
who made a donation or final gift to 
St Gemma’s through remembering 
the work of the Hospice in their Will. 
Donations in-memory of a loved 
one continue to be a special way to 
donate and this income increased 
substantially during the year.

In 2016 we held our first Bubble 
Rush, welcoming 3,000 participants 
to the beautiful grounds of 

Harewood House, raising over 
£70,000 of income. 

We were proud to receive more 
than £180,000 in donations 
from numerous companies and 
businesses in Leeds who organised 
their own fundraising events and 
initiatives. 

Our chain of St Gemma’s charity 
shops collectively raised £2.7m, 
the most ever raised in 
the Hospice’s history.

We were grateful to 
Leeds NHS Clinical 
Commissioning Groups 
(CCGs) for their annual 
contribution which 
represented 27% of our 
total income in the year.

We review all our services on an 
ongoing basis to ensure we are 
operating as efficiently as possible 
and that we are spending wisely in 
delivering expert care for our patients 
and their families.

Thank you for your support!

Our patients, carers and 
families

We received 2,322 patient referrals in 
the year. 

This year has seen an increase in 
first referrals to our services of 14% 
compared to 2015/16. We have 
been able to respond to increased 
demand largely through providing 

additional specialist palliative 
care services to people at 

home.

We cared for 569 
patients in the Hospice 
In-Patient Unit.

The St Gemma’s 
community team, of doctors 

and nurses, made 5,913 visits to 
patients in their own homes.

There were 1,274 attendances to St 
Gemma’s Day Services

We have developed our nurse-led end 
of life care beds to improve choice and 
quality of life for those approaching the 
last weeks or days of life without the 
need for specialist medical care. We 
have also embarked on a programme 
to transform Day Services to offer a 
more accessible, flexible and responsive 
model.

Our research, learning and 
teaching

The St Gemma’s Academic Unit of 
Palliative Care, run in partnership with 
the University of Leeds, delivers high 
quality education and research. This 
ultimately enables us to improve care 
and support for many more people than 
those who receive services directly from 
St Gemma’s.

In the year St Gemma’s was officially 
recognised as a University Teaching 
Hospice; we are the first hospice to 
achieve this prestigious status which 
reflects our substantial research and 
teaching activity.

The Hospice also joined the Leeds 
Academic Health Partnership.


