St Gemma’s Hospice

Information for
Visitors

Welcome to St. Gemma’s Hospice.
We appreciate that this may be a difﬁcult time for
you and we hope that the information contained in
this booklet will make your visits to the Hospice as
pleasant as possible.
Please feel free to ask staff for further information
and advice.

Our Hospice Vision, Purpose and Values
Our Vision:
The needs of people living with a terminal illness and those close to them
are met with care, compassion and skill

Our Purpose:
St Gemma’s Hospice acknowledges the value of life and the importance of
dignity in death. We provide and promote the highest quality palliative and
end of life care, education and research

Our Values:
Caring - Treating each person with kindness, empathy,
compassion and respect
Aspiring - Continually learning and developing; striving for
excellence in everything we do
Professional - Delivering high standards through team work, a skilled
workforce and good governance

Visiting Times
There are no restrictions on visiting times but patients need regular
rest periods and do sometimes request to remain undisturbed.
You will be advised if this is the case when you arrive. If visiting after
9pm. please ring the ward prior to arriving.
From 8.30 am. to 9.00 pm. every day please enter the Hospice via
main reception. At other times different arrangements may be in
place, dependant on the staff available, but you will be advised of
this. Please be patient if at these times it takes a little longer for you
to gain access. This may be because nursing staff are busy with
patient care.

Telephones
Dales Ward: 0113 218 5510
Moors Ward: 0113 218 5520
You are welcome to phone the ward for information and your calls
may also be transferred to the patient’s bedside. Mobiles may be
used with consideration for others.
The main switchboard is 0113 218 5500 and this number can be
used to contact the various departments within St. Gemma’s during
office hours.

Car Parking
The main Hospice car park is principally for visitors. There are 10
designated spaces for patients’ visitors on the right as you enter the
carpark. There are four parking spaces for disabled people near the
main reception door, as well as a parent and child space. Please do
not leave any valuables in your car and ensure it is securely locked.
Please use the marked parking bays as parking outside of them may
cause access problems for emergency and other vehicles.

If you have to park on the roads surrounding the Hospice, then
please respect our neighbours. The Hospice holds occasional
fundraising events in the grounds which means parking is not
possible at that time. You will be advised in advance of this.

Bistro
The Bistro is situated next to the
main reception area. There is
a wide selection of meals and
snacks available throughout
the day. The Bistro is open on
weekdays from 8.00 to 11.00
a.m., reopening at 12.15 p.m.
through to 7.00 p.m. for hot
meals and until 8.00 p.m. for
cold snacks, and at weekends
from 8.00 a.m. until 6.30 p.m.
for hot meals and until 8.00
p.m. for cold snacks. There are
vending machines available all
the time for drinks and snacks.
Hot drinks are available, in
return for a donation, in each
of the conservatories, which
are situated at the end of each
ward.

No Smoking Policy
The Hospice is committed to providing a healthy environment for
patients, visitors, volunteers and staff. Smoking is permitted for
patients only in a designated area. Staff, volunteers and visitors are
not allowed to smoke in the building but visitors are permitted to
smoke outside in a designated area which is under the canopy by
the garden wall, at the far end of the conservatory. Please do not
smoke anywhere else in the grounds and gardens.

Gardens
Our award winning gardens are very special and we encourage you
to make use of them as a place for reflection away from the ward
environment. They are accessible via the Dales ward conservatory.
For advice on taking a patient into the gardens please consult one
of the nursing staff.

Chapel and Quiet Spaces
There are quiet spaces in addition to the garden if you need a
space to be alone. The Chapel, located near the main reception is
available for those of any faith or none and there is a quiet room at
the end of each of the conservatories. There are regular services
in the Chapel which you are welcome to attend – see the ward
noticeboard for details.

Younger Visitors
Each ward has an area where toys are available for children to play
with during their visits. We also have a number of videos suitable for
their use. A high chair is available in the Bistro and baby changing
facilities are situated in the visitor toilets.
There is a dedicated children’s play area in the gardens. Children
under 16 should be accompanied at all times by a parent, guardian
or other responsible adult.

Accommodation
Overnight accommodation is provided in patient rooms on the sofa
bed. A mattress topper and bedding are available. There is also a
bedsit on each ward for longer stays. Please ask the nursing staff
for further details if you wish to use these facilities.

Fire Safety
A fire alarm test is carried out every Wednesday at approximately
4.00 p.m. If the alarm sounds at any other time, you will be directed
to the nearest available exit by a staff member. Nursing staff take
responsibility for patient safety.

Fundraising
St. Gemma’s Hospice is an independent charity. Our services are
provided free of charge to patients, families and carers. The annual
running costs of the Hospice are over £9 million, more than half of
which must be raised from donations and fundraising initiatives. We
are, therefore, very grateful for any contributions. If you wish to know
more about how you could help, please contact a member of the
Fundraising Team via reception or on 0113 218 5555.

Compliments/Comments/Complaints
Our aim is to provide the highest standard of care and service to
all who come into contact with the Hospice. In order to continually
improve we are always pleased to receive positive or negative
feedback. Please speak to any member of staff or pick up a leaflet
for further information. These are available in reception and in the
conservatories.

Further Information
This is available from our website:
www.st-gemma.co.uk, the leaflet racks in reception and in the
conservatories.
Any member of staff will also be happy to help.

St Gemma’s is a charity and relies on donations and
support from the community to fund its running costs.
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