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‘I am proud to
present another
annual report from the
Academic Unit of Palliative Care
with a number of exciting and important
developments marking our progress in the last
year. The most notable of these achievements is
the formal award of University Teaching Hospice
status which we celebrated in September 2017
with Sir Alan Langlands, the Vice-Chancellor of
University of Leeds. St Gemma’s is the first and only
hospice approved to carry this prestigious title which
cements our place as a leading academic centre
in palliative care within the UK. We have expanded
our research team with significant external grant
income from Yorkshire Cancer Research and
National Institute for Health Research and have
continued to recruit to national studies including
our own randomised clinical trial of supported selfmanagement for patients at home.
Under Trish Stockton’s leadership, we have
innovated within our educational portfolio too. We
launched the European Certificate in Essential
Palliative Care and have seen increasing demand
for places on this course, and we collaborated with

University
of Bradford to
develop Peer Facilitator
Dementia Training delivered to regional
hospices. We remain a regional learning hub
for local healthcare professionals of all disciplines
Our Evidence Based Practice work was expanded
under Catherine Malia, enabling our practice
enquiry programme to grow and for patient reported
outcome measures to be captured and reported in
much more detail; this has an important effect on
improving clinical care which has always been the
focus of our academic unit.’

Mike Bennett
St Gemma’s Professor of Palliative Medicine

Academic Unit of Palliative Care Mission Statement

The Academic Unit of Palliative Care aims to be recognised internationally as an outstanding model for
improving care of those approaching the end of life through integrated research, teaching and clinical
practice. Our work is guided by our values:
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•

Respect and value patients, carers, staff and all those we work with

•

Innovate and integrate with local clinical practice

•

Inspire and support continual development and sharing of knowledge

•

Build capacity to ensure a sustainable academic unit

•

Be responsible and accountable for the standard of our work
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Research

Academic Unit of Palliative Care Structure
The AUPC is a ‘Centre of Excellence’ comprising 3 areas of expertise as shown in our structure chart below:

Academic Unit Research Programme
April 2017 – March 2018
Secure sustained funding for
research activity:
(i) Awarded NIHR Health Services and Delivery
Research grant (£700k) to investigate access to
medicines at the end of life in the UK. Research Fellow
has been appointed and Phase 1 of the study, a
national survey of community nurses and clinical nurse
specialists is underway.
(ii) Awarded 3 year Marie Curie Research postdoctoral Fellowship (£165k) linked with Marie Curie
Bradford Hospice to research access to palliative care
and pain relief by patients from black and minority
ethnic communities.
(iii) Awarded NIHR Research Capability Funding
(£26k) to analyse NHS Bereavement survey data.
(iv) Awarded Yorkshire Cancer Research programme
grant (£1.4m) on improving health status and symptom
experience for people living with advanced cancer.
Research project recruitment
I. IMPACCT (Improving Management
of Pain from Advanced Cancer in the
Community): this multicentre randomised
clinical trial recruited
161 patients. Results due for
dissemination in September 2018.
II. PiPS 2 (Prognosis in Palliative Care):
this observational study has recruited 187
patients to date from St Gemma’s University
Teaching Hospice making us the second highest
recruitment site in the UK.
III. SarCabon: this MRC funded randomised clinical
trial investigated the effectiveness of an experimental
drug to treat cancer bone pain and was conducted
with Sheffield Teaching Hospitals but closed because
of difficulties in recruitment at both sites; one patient
was recruited in Leeds.
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IV. Methylphenidate: this multicentre randomised
clinical trial will investigate whether methylphenidate
is effective for treating fatigue. St Gemma’s University
Teaching Hospice is one of 3 pilot sites.
V. StOIC: this observational study opened in early
2018 and will investigate whether adherence to a
protocol involving peripheral opioid antagonists
improves the treatment of constipation.

Ensure AUPC research is
implemented:
The Academic Unit led two national studies in 2017
that will impact on clinical care and service delivery.
The first examined timing of referral to UK hospice
services before death and analysed data on 42,000
patients from 64 hospices. Median referral to
palliative care occurs around 48 days before death
and important variations related to age,
diagnosis, and region were found.
Feedback to each hospice was
provided on their performance as
part of a benchmarking exercise
and this has stimulated intense
national interest. These data
were presented within an
invited plenary lecture at
Hospice UK conference in
November 2017.
The second national study
examined blood transfusion practice
in UK hospices. Data on
467 transfused patients from 121 hospices
were analysed and have resulted in important
recommendations for practice agreed with NHS
Blood and Transplant policy team. These will be
disseminated shortly alongside academic publications
and conference presentations.
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The following papers were published in peer
reviewed journals:
1. Allsop MJ, Kite S, McDermott S, Penn N, MillaresMartin P, Bennett MI. Electronic Palliative Care
Co-Ordination Systems (EPaCCS): devising and
testing a suitable evaluation methodology. Palliative
Medicine 2017; 31(5): 475–482
2. Taylor S, Allsop M, Bekker HL, Bennett MI, Bewick
BM. Identifying professionals’ needs in integrating
electronic pain monitoring in community palliative
care services: an interview study. Palliative Medicine
2017; 31(7):661-670
3. Bennett MI, Paice JA, Wallace M. Pain and Opioids
in Cancer Care: Benefits, Risks, and Alternatives. Am
Soc Clin Oncol Educ Book. 2017;37:705-713.
4. Schmidt-Hansen M, Bennett MI, Arnold S,
Bromham N, Hilgart JS. Oxycodone for cancerrelated pain. Cochrane Database Syst Rev. 2017 Aug
22;8:CD003870.
5. Mulvey MR, Boland E, Bouhassira D, Freynhagen
R, Hardy J, Hjermstad MJ, Mercadante S, Pérez
C, Bennett MI. Neuropathic pain in patients with
cancer: performance of screening tools and analysis
of symptom profiles. British Journal of Anaesthesia
2017;119:765-774
6. Meads D, O’Dwyer J, Hulme CT, Chintakayala
P, Vinall-Collier K, Bennett MI. Patient Preferences
for Pain Management in Advanced Cancer: Results
from a Discrete Choice Experiment. The Patient
2017;10(5):643-651
7. Campling N, Richardson A, Mulvey M, Bennett M,
Johnston B, Latter S. Self-management support at
the end of life: patients’, carers’ and professionals’
perspectives on managing medicines. International
Journal of Nursing Studies 2017;76:45-54

10. Kane C, Mulvey MR, Wright S, Craigs C, Wright J,
Bennett MI. Opioids combined with antidepressants
or antiepileptic drugs for cancer pain: systematic
review and meta-analysis. Palliative Medicine
2018;32(1):276-286
11. Ziegler L, Craigs C, West R, Hall G, Carder P,
Hurlow A, Martin-Milares P, Bennett MI. Is palliative
care support associated with better quality end of life
care indicators for patients with advanced cancer?
A retrospective cohort study. BMJ Open 2018;
8(1):e018284

Peer Facilitator Dementia Training

12. Driver R, Handforth C, Radhakrishna G, Everett
SM, Bennett MI, Ford AC. The Glasgow Prognostic
Score at the time of palliative esophageal stent
insertion is a predictive factor of 30 day mortality and
overall survival. Journal of Clinical Gastroenterology
2018;52:223-228
13. Allsop MJ, Wright-Hughes A, Black K, Hartley
S, Fletcher M, Ziegler LE, Bewick BM, Meads D,
Hughes ND, Closs SJ, Hulme C, Taylor S, Flemming
K, Hackett J, O’Dwyer J, Brown JM, Bennett MI.
Improving the management of pain from advanced
cancer in the community: study protocol for a
pragmatic multi-centre randomised controlled trial.
BMJ Open 2018; 8:e021965.
14. Ziegler L, Bennett MI, Mulvey MR, Hamilton T,
Blenkinsopp A. Characterising the growth in palliative
care prescribing 2011-2015; analysis of national
medical and non-medical activity. Palliative Medicine
2018;32(4):767-774
15. Crowther G, Brennan C, Bennett MI. The Barriers
and Facilitators for Recognising Distress in People
with Severe Dementia on General Hospital Wards.
Age and Ageing 2018;47(3):458-465

8. Bennett MI, Mulvey MR, Campling N, Latter S,
Richardson A, Bekker H, Blenkinsopp A, Carder P,
Closs J, Farrin A, Flemming K, Gallagher J, Meads
D, Morley S, O’Dwyer J, Wright-Hughes A, Hartley
S. Self-management toolkit and delivery strategy for
end-of-life pain: the mixed-methods feasibility study.
Health Technology Assessment (NIHR Journals
Library) 2017;21, Issue:76.
9. Latter S, Hopkinson JB, Lowson E, Hughes JA,
Hughes J, Duke S, Anstey S, Bennett MI, May
C, Smith PA, Richardson A. Supporting carers to
manage pain medication in cancer patients at end of
life: a feasibility trial. Palliative Medicine 2018; 32(1)
246-256
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Learning and Teaching
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1.

University Collaborations

We delivered a 10 credit module, ‘Patient Focused
Palliative Care’, to 31 pre-registration nursing
students from the University of Leeds. The taught
sessions commenced in January and took place at
St Gemma’s Hospice AUPC. Exams were taken in
May.

“I enj
sessio oyed having
ns at
the
as it is St. Gemma taught
’s H o
ben
enviro
nment eficial to see spice
o
t
found
t h e t a l ff e r e d t o p a t h e
k
i
e
s
nts. I
of staf
given b
f,
commu such as nur y members
se
n
very in ity palliative s and the
care te
te
a
covere resting and
the top m,
d relev
ics
ant to
practic
e.”
“The
com
and h munity
pallia ospital
team tive care
w
inform ere very
ati
enga ve and
ging.
”

t
gues
“The s were
ker
e,
spea formativ r
in
are
really ally the c ut
i
c
bo
espe told us a of
who perience e.”
f
x
his e for his wi
g
carin

St Gemma’s Hospice AUPC in collaboration with
the School of Dementia Studies at University of
Bradford has developed and delivered a Peer
Facilitator Dementia Training Programme to a further
five hospices in the Yorkshire and Humber region
(the programme has been delivered previously
to six hospices). Ten participants took part in the
programme which comprised of three days training
at St Gemma’s Hospice in December 2017 and two
days in March 2018. They were trained to facilitate
Dementia Care Training for their own Hospice staff.
This included a staff member from St Gemma’s
Hospice who completed the training and will be
working jointly to deliver a rolling programme of
training to St Gemma’s Hospice staff and volunteers
over the next three years commencing in July 2018.
Hospice UK reported on the launch of this Dementia
Care training programme in their June 2017
e-bulletin.
Ethical Issues in Palliative and End of Life Care
The study day facilitated by Dr Janet Holt, Senior
Lecturer in the School of Healthcare, University of
Leeds and Chair of the Royal College of Nursing
Ethics Committee in June was well attended by
21 delegates from across the Yorkshire and Humber
and St Gemma’s Hospice.
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2.

Regional / Yorkshire and the Humber / National Professional Development

Advanced Communication Skills Training
This 2 day course, delivered each month, aims to
enhance senior health care professionals’ ability
to deal with difficult communication situations and
was designed under the auspices of the former
“Connected” National Cancer Action Team, a model
we continue to deliver.
Over the period of April 2017 to March 2018, our
facilitators delivered the programme to multidisciplinary groups of senior clinicians from
Yorkshire and Humber Hospital Training Trusts,
Leeds GPs and other Hospices. One hundred
and six delegates attended the training during this
period.
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The first cohort of 8 students at St Gemma’s
Hospice enrolled in April 2017 and completed their
assessment day in June 2017.

The Academic Unit of Palliative Care has continued
to host and provide palliative and end of life care
education to health care professionals across Leeds.

Enrolment on our second cohort for the autumn
course took place in September 2017, with
13 students attending the assessment day in
November 2017.

GP education

The course continues to be popular with applications
for 2018 from a diverse group of clinicians, including
GPs as well as Hospice staff throughout England.

Two study days, 27 June and 6 July 2017, were
facilitated by St Gemma’s Hospice specialist
clinicians.
33 healthcare professionals attended day 1 on pain
assessment and management

The course is well suited to any practitioner working
in palliative care or in an area where palliative care is
undertaken. The knowledge I gained on the course
has equipped me with the skills and understanding
needed to deliver high standard palliative care
in a holistic manner. It can also support career
progression. I personally have experienced this with
a change in role since completing the course. I feel
that my learning from the programme has had a truly
positive impact on the care I deliver.”

This 8 week, distance learning, multi-professional
programme, developed at Princess Alice Hospice
is offered in the AUPC twice a year, spring and
autumn. Assessment includes submission of a
portfolio, a written examination and a practical / oral
assessment.
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19 Out of Hours GPs attended the Palliative Care
Training evening in July 2017

Symptom Assessment and Management in
Palliative Care

“The European Certificate in Palliative care has
proven to be truly invaluable in terms of the impact it
has had on my clinical practice.

European Certificate in Essential Palliative Care
(ECEPC)

29 GPs attended the GP masterclass in May 2017,
facilitated by Dr Jason Ward and Professor Mike
Bennett (funded by CCG)

26 GPs attended the one day Palliative Care Toolkit
conference in October 2017
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3. City wide education

Learning Group
The regional palliative medicine learning group
continues to be very popular with over 40 delegates
attending each of the four mornings we have run
over 2017-18. The group is attended by consultants,
specialist trainees, other doctors and senior nurses
from across Yorkshire and the Humber. We also ran
a joint education morning with the Leeds Institute
for Medical Education on Enhancing Hospice
Placements for Medical Students.
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39 healthcare professionals attended day 2
on gastrointestinal symptoms, palliative care
emergencies, depression, fatigue, breathlessness,
anorexia and cachexia

Caring for people towards the end of their life
A second bespoke study day was delivered to
support workers from Home Instead Senior Care
Wetherby, who deliver home care, sometimes to
people at the end of life.
In October we facilitated a study day for Hft, a
company supporting people with many different
types of learning disabilities.
End of Life Care for People Living with Dementia
Thirty one people attended our workshop in October
for healthcare professionals working with patients
with dementia and end of life care needs.
Liaising with Leeds Community Healthcare, we
delivered two well received workshops, January and
March, to 44 staff working in local care homes.
Quality End of Life Care for All (QELCA©)
Four senior nurses from different wards in Leeds
Teaching Hospitals Trust (LTHT) attended the five
day programme based at St Gemma’s Hospice,
a mix of classroom based learning and clinical
practice experience. In addition to the half day
Action Learning follow up day in March 2017, the
group attended a further one in May 2017.

Summary of Palliative and End of Life Care Training delivered to Leeds
Community Healthcare (LCH) teams – April 2016 to March 2017
Provider of Training
St Gemma’s Hospice,
LTHT, Wheatfields
Hospice
St Gemma’s Hospice,
LTHT, Wheatfields
Hospice

Training Group
Band 6 district nurses,
specialist nurses,
Band 5 community
nurses and staff nurses
from Care Homes
Leeds Community
Healthcare
Neighbourhood Clinical
Assistants

Number
Trained

Externally
Funded By

Communication Skills
Training

72

LCH

Palliative Care and End
of Life Care Study Days

63

LCH

Training Provided

Annual Report 2017/2018
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Education delivered by St Gemma’s Community Clinical Nursing Specialists (April 2017 to March 2018)
The Community Team mentor nursing students every month. They have delivered End of Life Care sessions for
31 Care Home / Hospice staff and 64 District Nurses:

Staff Conference - ‘Meeting the Challenges of
Change’

They have attended:
• 284 Gold Standard meetings
• 8 Reflection sessions
• and 24 Education meetings
The team provide regular informal advice and support to GPs and other healthcare professionals on an ad hoc
basis.
Additional training provided by the team includes communication skills, non-medical prescribing at Leeds
Beckett University, pain and symptom management at End of Life, drugs for End of Life Care and prescribing
for MND.
Clinical Placements and Training
Student
Student
Nurses
Nurses
IPU
Community

26

Nursing
Community
Elective
4th
Physio
Nurse
Associate
/ IPU
Doctors,
Physician
IPU &
Year
/ Social
Associate
Students
Elective
Associates
Community
Medical Work Students IPU Community
Nurses
Team

4

75

8

19

19

Elective doctor quote:
“Thank you for giving me the opportunity to do such
a great elective with yourself and the team. It was
my favourite placement in Leeds and it has made
me more certain that this is the kind of area I would
love to go into. Already I am looking at foundation
programmes with palliative and I hope to continue
my experience in it in the future.”
Comments from Student Placement with
Community Team:
“I was made very welcome from the moment I
arrived. I felt included in the team and was actively
encouraged to ask questions throughout my time
with them.”
“I would definitely recommend St Gemma’s. It
provides exceptional care and the environment is
calm and peaceful, with friendly caring staff.”
“I thoroughly enjoyed my placement, I feel I
benefitted from fantastic mentors and was made to
feel part of the team.”
“The care provided was of the highest quality and I
was really impressed with the staff.”
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4. Internal Training

“St Gemma’s CNS Team was the best learning
experience I have had. I would definitely recommend
this placement to other student nurses.”

Annual Report 2017/2018
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Dementia Friendly Hospice

104 staff attended the Staff Conference in 2017.
The majority of staff thought the idea of an annual
staff conference was an excellent idea and a great
exercise for staff engagement.
Comments:
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Dementia is now recognised as a leading cause of
death in the UK. The St Gemma’s Hospice Dementia
Strategy has been developed to ensure the Hospice
is able to provide equitable access to its services
for people living with dementia. It is divided into four
strategic areas:
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• Clinical Practice
• Environment
• Academic, education and training, evidence
into practice, research
• Outreach
The Strategy covering a five year period was
approved in March 2018 and will be launched in
May 2018.

Understanding the full picture
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The Dementia Awareness programme developed
by the Alzheimer’s Society aims to create more
communities and organisations that are dementia
friendly. As part of our strategy, it is delivered
to Hospice staff and volunteers at the Hospice
Induction by Jane Chatterjee who is trained as a
Dementia Lead.
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Summary of internal staff training 2017-2018
Clinical Training sessions

Nursing Competencies: End of Life
Care Learning Outcomes
The Health Education England (HEE) EoLC learning
outcomes continue to be introduced into clinical
practice, providing a unified approach to the delivery
of high quality palliative and end of life care through
supporting workforce development. Implementation
initially focussed on the nursing workforce and
currently 17 nursing staff are being supported
to incorporate the learning outcomes into their
practice, with more staff scheduled to start at clinical
induction. A framework of guidance documents to
support staff implementing the learning outcomes
has been completed and is available on the Hospice
Hnet.
Work is in progress to integrate the learning
outcomes throughout an individual’s career at
St Gemma’s including:
• embedding into all clinical role profiles
• introducing learning outcomes at
clinical induction through linking to clinical
competences
• embedding into staff appraisals
Learning opportunities at St Gemma’s, via E-elca
and the European Certificate in Essential Palliative
Care have all been mapped against the HEE EoLC
learning outcomes to enable staff to easily identify
what resources are available to them. The learning
outcomes act as a training needs tool providing
feedback to the AUPC on what is required.
A similar mapping exercise to link the EoLC learning
outcomes to the multi-professional framework for
advanced clinical practice has been completed.
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This identifies the level at which the advanced
practitioner should be demonstrating competence
for each learning outcome.
A draft of outcomes which clinical staff will be
expected to demonstrate through implementation
has been developed and the project is due to be
evaluated both internally and externally along with
other providers in the region, led by the University of
Huddersfield.

Learning Management System
In September 2017, a Learning Management
System (LMS) was successfully implemented for all
staff at St Gemma’s Hospice. The LMS is a webbased, software application for the administration,
documentation, tracking, reporting and delivery
of e-learning, education courses or training
programmes. The first stage of its development was
setting the system up, linking it to the HR database,
educating staff how to use it, setting up reporting
elements and staff completing their mandatory
training by e-learning. The next stage is developing
a classroom booking system, developing personal
development plans and an appraisal framework.
We have also linked the LMS to an IT Skills training
pathway which helps staff develop their skills in
the main Microsoft Office products, in Word, Excel,
Powerpoint and Outlook.
Its comprehensive reporting system allows
organisational reporting by managers to show overall
staff compliance with mandatory training.
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HCA Clinical Communications

RN Communications

IV and Central Line updates

Medicines Management, Delirium

Advanced Communication
Skills Training

Deprivation of Liberties Safeguards (DOLS)

AED / CPR

Care at End of Life

Mentor updates

SystmOne

Clinical induction –
Clinical Assessment

Clinical Effectiveness/Quality Improvement/
Duty of Candour

Symptom Management

Spiritual and Self Care/
Clinical Supervision

HCA Care Updates

Advanced Care Planning

Cognitive Impairment

Pressure Area Care

EOLC Learning Outcomes

Ethical Issues in Palliative
Care

Symptom and Assessment Management

E-Learning (LMS) / Mandatory Training
Safe Handling and Moving (SHAM) Face
to Face and E-learning Level 1 and 2

AED / CPR

Equality and Diversity

Hospice Induction

First Aid

information Governance Level 1 and 2

Fire Safety

Infection Control
Level 1 and 2

Safeguarding Children and Vulnerable Adults
Level 1 and 2

Conflict Resolution Clinical

Health and Safety

Mental Capacity Act/DOLS

Conflict Resolution Non Clinical

Food Safety
Level 1 and 2

Additional Training delivered by the AUPC
Dementia Training

Cascade Training

E-Learning (LMS)

Advanced Communications Training

Volunteer SHAM Training

Safe Release Training

LMS Launch

Risk Awareness Training

IOSH Training

AV Training
User and Super User

Staff Conference
Changes

Mindset Study Day

Donorflex and Donorflex VII Training

Mindfulness

End of Life Care People with Dementia

Annual Report 2017/2018
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Future Planned Training and
Development in the Academic Unit
2018 to 2019
We will continue to deliver quality Palliative Care and
End of Life training for health care professionals,
locally and nationally, in the following areas:
• Symptom Assessment and Management in
Palliative Care 2 day programme
• Advanced Communication Skills
• European Certificate in Essential Palliative
Care
• Ethical Issues in Palliative and End of Life Care
• End of Life Care for People with Dementia

Evidence-Based
Practice

Project ECHO
From the autumn of 2018, we will be delivering
Project ECHO, a method of providing tele-education
to dispersed groups of healthcare professionals.
A small team of staff at St Gemma’s Hospice have
received training through Hospice UK, to allow
St Gemma’s Hospice to become an ECHO hub.
This ensures there is the information technology
(IT) and administration infrastructure and support
that is required, as well as an understanding of
the methods and processes necessary to maintain
fidelity to the ECHO model.

Create a culture of enquiry and
innovation:

Project ECHO is about democratising specialist
knowledge. An ECHO hub is a regional centre
bringing a multidisciplinary team of experts together.
The team at St Gemma’s Hospice will work with
palliative and end of life care specialists across the
city in developing and delivering this form of teleeducation.

The Evidence Based Practice (EBP) group continues
to actively update the Hospice clinical guidelines
and representatives of the group contribute to
citywide palliative care guidelines. Over the
period of 2017 to 2018, the following clinical
guidelines have been updated and uploaded to
the Hospice H:net:

St. Gemma’s Hospice
United Kingdom

o Anxiety
o Diabetes Management (1-5) Guidelines
o Mouthcare
o Suicidal Ideation and Self Harm
Management
o Depression guidelines
o Delirium: detection, prevention and
management guidelines
o Eating and Drinking with an Unsafe Swallow

The internal
Practice Enquiry
Forum was
relaunched, with
presentations
delivered on the
following:
o Delirium presented by Dr Fran Smith:
(17 May 2017)
o NSAIDs presented by Dr Emma Hooson:
(12 July 2017)
o Management of Death Rattle presented by
Catherine Malia: (9 August 2017)
o Management of Anaemia, delivered by
Professor Mike Bennett (8 November 2017)
o Terminal Agitation, delivered by Jenna Tate
(13 December 2017)
A number of clinical audits have been
undertaken including: non-medical
prescribing activity, management of
constipation and management of delirium.
A clinical audit of diabetes management
within the Hospice IPU was also undertaken
between January and March in order
to establish compliance with recently
implemented Diabetes guidelines. Results will
be published June 2018.
Each audit concludes with recommendations for
practice and implementation.
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Conference Facilities
2017-2018
The Academic Unit of Palliative Care (AUPC) provides a
conference training room hiring facility. We regularly host
workshops or training for Hospice UK, Leeds Community
Healthcare Mindfulness, Speciality Certificate Examination
(SCE) – (now in its 5th year), Leeds City Council and
Osteoporosis Society.
As a University Teaching Hospice / Academic Unit with active
research and teaching it is essential that we have state of the
art equipment for students, clients and those staff delivering
the sessions or running meetings. This year we have upgraded
the Audio Visual equipment in the 2 training rooms to ensure
the same specification that is in the rest of the AUPC to ensure
consistency, high quality and reliability.
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Implement nationally agreed
outcome measures to judge the
effectiveness of care:
The 5 outcome measures that comprise the Outcome
Assessment and Complexity Collaborative (OACC)
which are nationally recommended for use within
palliative care have been embedded into practice
within all clinical areas of the Hospice. Within the
in-patient unit and day services, MDT meetings
have been revised to enable routine reporting of
this information for each patient. A dedicated MDT
template has been created within SystmOne which
incorporates OACC data. This enables patients’
identified problems to be highlighted and progress
in terms of symptom management to be assessed.
The measures also help the team to prognosticate
and aid clinical decision making.
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Views on care data for the Inpatient Unit consistently
demonstrates we improve Quality of Life for the
majority of our patients and over 85% (over past 12
months) report admission to the Hospice made a
positive difference to their lives.
Retrieving data from our patient database and
reporting results has proved a challenge. Therefore,
purpose built software has been purchased which
will enable full reporting from September 2018.
This will enhance clinical decision making but also
inform service development and support audit and
research.
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Contact details
Research Enquiries
Professor Mike Bennett
				

Tel: 0113 218 5500		

Kath Black			
Tel: 0113 218 5500 		
				Ext: 2076

Email: mikebennett@st-gemma.co.uk
m.i.bennett@leeds.ac.uk
Email: kathrynbl@st.gemma.co.uk

Learning and Teaching Enquiries
Trish Stockton 		

Tel: 0113 218 5283		

Jane Chatterjee
Tel: 0113 218 2078
				

Email: TrishS@st.gemma.co.uk
Email: janec@st-gemma.co.uk

Professional Development Courses
Marion Baldwin		

Tel: 0113 218 5195		

Email: marion.baldwin@st-gemma.co.uk

Tel: 0113 218 5501		

Email: mikes@st-gemma.co.uk

Medical Enquiries
Dr Mike Stockton		

Dr Jason Ward		
Tel: 0113 218 5500		
				Ext: 2302

Email: jasonw@st-gemma.co.uk

Clinical Outcome Measures / Clinical Guidelines
Catherine Malia		
Tel: 0113 218 5500 		
				Ext: 221

Email: catherine.malia@st-gemma.co.uk

Internal Training Enquiries
Tina Kelly			

Tel: 0113 218 5500 		

				Ext: 2001

tinak@st-gemma.co.uk

Conference Bookings
Anne Furness			
Tel: 0113 218 5500		
				Ext: 2600
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Email: annef@st-gemma.co.uk
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Academic Unit of Palliative Care
St Gemma’s Hospice
329 Harrogate Road
Moortown
Leeds
LS17 6QD
Telephone: 0113 218 5500
Website: www.st-gemma.co.uk/AcademicUnit
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