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Foreword
We are pleased to present the Academic Unit
of Palliative Care annual report for 2020/21,
which summarises our achievements during a
challenging year.
Despite patient recruitment to research projects
being paused as a result of the Covid-19
pandemic, the AUPC researchers have
undertaken office-based research and have
continued to publish extensively in peer reviewed
journals.
The Learning and Teaching Department
continues to develop and deliver high quality
education to staff internal and external to the
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Hospice, working collaboratively with different
organisations and healthcare providers. Using
our established tele-education hub we were able
to adapt and innovate our education and training
provision to reach local, regional and national
audiences throughout the Covid-19 pandemic.
The Evidence Based Practice Group, which
is now co-chaired by a Medical Consultant
and a Senior Nurse Practitioner, continues to
support the integration of the latest evidence
into clinical practice by reviewing and updating
clinical guidelines, considering developments in
palliative care and undertaking clinical audit.
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Introduction
Academic Unit of Palliative Care Mission Statement
The Academic Unit of Palliative Care aims to be recognised internationally as an outstanding model for
improving care of those approaching the end of life through integrated research, teaching and clinical
practice. Our work is guided by our values:
•
•
•
•
•

Respect and value patients, carers, staff and all those we work with
Innovate and integrate with local clinical practice
Inspire and support continual development and sharing of knowledge
Build capacity to ensure a sustainable academic unit
Be responsible and accountable for the standard of our work

Academic Unit of Palliative Care Structure
We link academic and clinical partners and are physically located on two sites: the Leeds Institute of
Health Sciences, University of Leeds and St Gemma’s University Teaching Hospice. This underpins our
commitment to integrated clinical academic practice.
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Research
The AUPC researchers continued with
office-based research and successfully secured
grant income, as well as publishing papers in a
range of peer reviewed journals.
Academic Unit Research Programme
April 2020 – March 2021
New grant income during this period:
CAPTURE: Cancer Pain-assessment Toolkit for
Use in Routine oncology outpatient services: a
multi-centre cluster randomised feasibility trial.
Yorkshire Cancer Research: £350,540.21
(2021-2023).
Research projects:
•

RESOLVE: this project is based in eight
Yorkshire hospices and encompasses several
themes. These include access to palliative
care from primary care, development of brief
symptom interventions and systematic use of
outcome measures.

•

INADVANCE: this is a European Union
(EU) funded programme of research that
is examining the impact of earlier referral
to palliative care for patients with COPD
(chronic obstructive pulmonary disease).

•

Leeds Cancer Pain Assessment: this
study continues with the aim of developing a
quick and affordable method of assessment
of cancer pain that can be used in routine
clinical practice, so allowing for earlier use of
effective pain control methods, depending on
the origin of the pain.

•

ACCESSA (Access to palliative care
for Black, Asian and Minority Ethnic
communities across Yorkshire and the
East Midlands): this is a continuation of the
study looking at pain in advanced disease
in the South Asian population. Following the
grant from the Academy of Medical Sciences
received in 2019/20, this work is being
extended to other UK centres.
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Publications:

The following papers were published in peer
reviewed journals:
1. Fleming M, Craigs CL, Bennett MI. Palliative
care assessment of dry mouth: what
matters most to patients with advanced
disease? Supportive Care in Cancer
2020;28(3):1121–1129
2. Boland E, Bennett MI, Allgar V, Boland J.
Cannabinoids for cancer-related pain in
adults: systematic review and meta-analysis.
BMJ Supportive and Palliative Care
2020;10(1):14-24
3. Boland J, Allgar V, Boland E, Bennett MI,
Kaasa S, Hjermstad MJ, Johnson M. The
relationship between pain, analgesics and
survival in people with advanced cancer.
A secondary data analysis of the EPCCS
study. European Journal of Clinical
Pharmacology 2020;76(3):393-402.
4. Martland ME, Rashidi AS, Bennett MI, Fallon
M, Jones C, Rolke R, Mulvey MR. The use of
Quantitative Sensory Testing (QST) in cancer
pain assessment: a systematic review. Eur J
Pain 2020;24:669–684.
5. Edler-Buggy S, Birtwistle J, ElMokhallalati Y,
Kindl K, Good P, Bennett MI. Regular dosing
compared with as needed dosing of opioids
for management of chronic cancer pain:
systematic review and meta-analysis. PAIN
2020 161(4):703-712
6. Makhlouf S, Pini S, Ahmed S, Bennett MI.
Managing Pain in People with Cancer– a
Systematic Review of the attitudes and
knowledge of professionals, patients,
caregivers and public. Journal of Cancer
Education 2020;35(2):214-240.
7. Chapman E, Edwards Z, Boland J, Maddocks
M, Fettes L, Malia C, Mulvey M, Bennett
MI. Practice review: Evidence-based and
effective management of pain in patients
with advanced cancer. Palliative Medicine
2020;34(4):444-453.

Tool. Quality in Ageing and Older Adults
2020;21(1):39-52
9. The relationship between ECOG-PS, mGPS,
BMI/WL grade and body composition and
physical function in patients with advanced
cancer Authors: Dolan RD, Daly LE,
Simmons CP, Ryan AM, Sim WMJ, Fallon M,
Power DG, Wilcock A, Maddocks M, Bennett
MI, Usborne C, Laird BJ, McMillan DC.
Cancers 2020;12(5):1187
10. ElMokhallalati Y, Bradley SH, Chapman E,
Ziegler L, Murtagh F, Johnson MJ, Bennett
MI. Identification of patients with potential
palliative care needs: a systematic review of
screening tools in primary care. Palliative
Medicine 2020;34(8): 989 –1005
11. Latter S, Campling N, Birtwistle J, Richardson
A, Bennett MI, Ewings S, Meads D, Santer
M. Supporting patient access to medicines
in community palliative care: on-line survey
of health professionals’ practice, perceived
effectiveness and influencing factors. BMC
Palliative Care 2020;19:148
12. Siemens W, Boehlke C, Bennett MI, Offner
K, Becker G, Gaertner J. Transcutaneous
electrical nerve stimulation for advanced
cancer pain inpatients in specialist palliative
care - a blinded, randomized, shamcontrolled pilot cross-over trial. Supportive
Care in Cancer 2020; 28:5323–5333
13. Boland J, Bennett MI. State of the
science: opioids and survival in cancer
pain management. BMJ Supportive and
Palliative Care 2020
14. Hackett J, Allsop MJ, Taylor S, Bennett
MI, Bewick BM. Using information and
communication technologies to improve the
management of pain from advanced cancer
in the community: Qualitative study of the
experience of implementation for patients
and health professionals in a trial. Health
Informatics Journal 2020;26(4):2435–2445

8. Crowther G, Brennan C, Hall K, Flinders
A, Bennett MI. The Development and
feasibility testing of the Distress Recognition
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15. Nkhoma KB, Ebenso B, Akeju
D, Adejoh S, Bennett MI, Chirenje
M, Dandadz A, Nabirye L, Namukwaya
E, Namisango E, Okunade K, Salako
O, Harding R, Allsop MJ. Stakeholder
perspectives and requirements to guide
the development of digital technology for
palliative cancer services: a multi-country,
cross-sectional, qualitative study in Nigeria,
Uganda and Zimbabwe. BMC Palliative
Care 2021;20; 4  

21. Ogi M, Campling N, Birtwistle J, Richardson
A, Bennett MI, Santer M, Latter S. What are
patients’ and health professionals’ experiences
of access to palliative care medicines
in different models of community care
provision? Systematic review and narrative
synthesis. BMJ Supportive and Palliative
Care 2021

16. Pini S, Hackett J, Taylor S, Bekker H,
Kite S, Bennett MI, Ziegler L. Patient and
professional experiences of palliative care
referral discussions from cancer services: a
qualitative interview study. European Journal
of Cancer Care 2021;30:e13340
17. Bradshaw A, Santarelli M, Mulderrig M, Khamis
A, Sartain K, Boland JW, Bennett MI, Johnson
M, Pearson M, Murtagh FEM. Implementing
Person-Centered Outcome Measures in
palliative care: An exploratory qualitative
study using Normalisation Process Theory to
understand processes and context. Palliative
Medicine 2021;35(2):397-407.
18. Fu Y, Mason A, Boland A, Linklater G,
Dimitrova V, Donate-Martínez A, Bennett
MI. Palliative care needs and integration of
palliative care support in chronic obstructive
pulmonary disease: a qualitative study. Chest
19. Beatrice Korwisi, Ginea Hay, Nadine Attal,
Qasim Aziz, Michael I. Bennett, Rafael
Benoliel, Milton Cohen, Stefan Evers,
Maria Adele Giamberardino, Eva Kosek,
Patricia Lavand’homme, Michael Nicholas,
Serge Perrot, Stephan Schug, Blair H. Smith,
Peter Svensson, Johan W. S. Vlaeyen, ShuuJiun Wang, Rolf-Detlef Treede, Winfried Rief, &
Antonia Barke. Classification algorithm for the
ICD-11 chronic pain classification (CAL-CP):
Development and results from a preliminary
pilot evaluation. Pain
20. Page AJ, Mulvey MR, Bennett MI. Designing a
clinical trial of non-steroidal anti-inflammatory
drugs for cancer pain: a survey of UK palliative
care physician. BMJ Supportive and
Palliative Care   
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Learning and Teaching
We know that having a workforce with the right
skills and knowledge, confidence and resilience
are the fundamental elements in being able to
deliver high quality care for dying people and their
families regardless of where they are cared for.
The department continues to devise and provide a
varied programme of high quality education within
the Hospice, as well as citywide and regionally.
Throughout 2020/21 there has been an increased
focus on tele-education as we have adapted our
education delivery in response to the challenges
of the Covid-19 pandemic. There has been a
high demand for training in key areas such as
advance care planning, communication skills and
bereavement and loss. We have continued to take
students on placement and have introduced a
comprehensive Covid / PPE training induction for
them, which they have found extremely beneficial.

registration student nurses in real time with the
content being recorded and made available to all
students afterwards.

2. Regional/Yorkshire and the Humber/
National Professional Provision
Advanced Communication Skills Training
(ACST)
This two-day face-to-face advanced programme
has been fully adapted for remote delivery and is
now a one-and-a-half day course. The first virtual
cohort was trained in March 2021 with extremely
good evaluations. There has been an increased
demand for this training over the last few months
and we are also introducing a one-day refresher
session for professionals who have previously
completed the programme but require an update.

“I was apprehensive about the course
being delivered over Zoom as I wasn’t
sure how role play would be via this
medium. However, on reflection I
think Zoom actually made the role
play less anxiety-provoking and it all
worked really well.”
“I really enjoyed it and found it
very beneficial.”

1. University Collaboration
University of Leeds – Delivery of Patient
Focused Palliative Care Module and
subsequently Virtual Palliative Care Study Day
The 2019-2020 cohort of 21 students who
commenced this module in January 2020
would normally have submitted their summative
assessment in May 2020 but no submissions
were made because the module was suspended
in March 2020 due to Covid-19. This module no
longer ran for the 2020-2021 cohort of students,
although they were given the option to attend
a Virtual Patient Care Study Day in February
2021, which was delivered to 83 final year pre-
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“Thank you for an excellent course, I
feel that I have gained so much from
these two days and have already
been using the skills.”
European Certificate in Essential Palliative
Care (ECEPC)
This eight-week, distance-learning, multiprofessional programme, originally developed at
Princess Alice Hospice, is offered twice a year in
the St Gemma’s Hospice AUPC.
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Assessment includes submission of a portfolio,
a written examination and a practical / oral
assessment. There were 25 delegates enrolled
onto the September 2020 cohort, of which 23 were
new candidates and two were re-sitting. Portfolio
submission was in October 2020 and the exam
day was delivered virtually in November 2020.
Twenty-one candidates passed on all elements
of the assessment, one candidate failed on her
second attempt and two candidates will re-sit the
exam day with the spring 2021 cohort.

“Very good experience, all course
content great and delivered well.”
“I have learnt a lot more about
palliative care which has built
confidence and helped me to
enhance my skills to deliver a high
standard of care.”
(September 2020 cohort)

Advance Care Planning (ACP) and
Communication Skills: One-day Training for
Frontline Health and Social Care and Voluntary
Sector Staff
St Gemma’s Hospice AUPC is one of two
hubs providing the two-day cascade training
to facilitators across the West Yorkshire and
Harrogate (WY&H) region to enable them to
deliver the one-day training to frontline staff in
their areas. This training package was developed
and evaluated by the North West Learning
Collaborative (NWLC). During the pandemic the
training was adapted to be delivered virtually and
St Gemma’s Hospice AUPC hub team provided
five one-day sessions to 76 frontline staff between
December 2020 and March 2021.

“It was a rewarding day about a
theme I was not comfortable with
and yet so much to learn.”
“Good to have interaction, enjoyed
breakout room and feeding back.”

Advance Care Planning (ACP) and
Communication Skills; and Bereavement
Awareness: Three-day Facilitator Training
St Gemma’s Hospice AUPC is one of two hubs
that delivered three-day cascade training remotely
to facilitators across the WY&H region.
The training comprised the Advance Care
Planning and Communication Skills Facilitator
package (originally developed by the NWLC). The
training hubs further developed a Bereavement
Awareness training package.
A taster session was provided to 22 participants
in February 2021. Following this, the cascade
training was rolled out to 20 facilitators over two
cohorts between February and March 2021 to
equip them to deliver the one-day Advance Care
Planning and Communication Skills training and
one-day Bereavement Awareness training to
frontline staff in their organisations.
End of Life Care Training for Health Support
Workers in West Yorkshire and Harrogate
In partnership with other providers in the WY&H
Integrated Care System (ICS), St Gemma’s AUPC
was successful in obtaining WY&H Support Staff
Workforce Development Funding to provide
End of Life Care training for Health Support
Workers across West Yorkshire and Harrogate.
St Gemma’s has planned and is leading this
training and is working collaboratively with
facilitators across the region to deliver the training.
The programme comprises four key areas:
•

Difficult conversations at end of life

•

Supporting personalised and advance care
planning discussions at end of life

•

Care of patients in last weeks and days of life

•

Bereavement and loss (including self-care)

The training will commence in May 2021 and will
run until October. All 320 places on the course
have been filled and the impact of the overall
programme will be summarised in a final report
with recommendations for further training.

(Virtual one-day training)
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Yorkshire Regional Palliative Medicine
Learning Group

recently, some GSFs took place face-to-face
following social distancing guidelines.

The Yorkshire Regional Palliative Medicine
Learning Group is attended by consultants,
specialist trainees, doctors and senior nurses from
across Yorkshire and the Humber. As a result of
the pandemic, meetings moved from face-to-face
to Zoom with a total of five meetings being held
between April 2020 and March 2021, one of which
was a specific medical update session. Between
41 and 71 delegates attended each virtual
session.

Students undertaking their NMP (non-medical
prescribing) university qualification have been on
placement with senior Clinical Nurse Specialists
(CNSs) to shadow prescribing activity and work
through their objectives as part of their practice
hours. This has been of mutual benefit for staff
enabling networking with CNSs in different fields
and has opened up more opportunities to work
collaboratively.

3. Leeds Citywide Education
Leeds Community Health Care Trust (LCHT) Infection Prevention and Control Sessions
St Gemma’s Hospice AUPC hosted these
virtual sessions facilitated by the LCHT Infection
Prevention and Control team aimed at care home
and domiciliary staff.
Twenty-two sessions were delivered to 465 staff
between October 2020 and March 2021.
Community Team Delivery
St Gemma’s Hospice Community Team continues
to be involved with planning, influencing and
delivering training for Hospice staff and external
delegates. As well as providing training on
advance care planning and pain and symptom
management to support GPs, care home
and Hospice staff, teaching sessions were
also provided to District Nurses on symptom
management and syringe drivers.
The Community Team’s regular programme of
education and gold standard meetings with GPs
and reflective or debrief sessions with Leeds
Community Healthcare colleagues is ongoing,
along with the usual day-to-day advice and
informal education in the community. There has
been additional demand this year for reflective
and debrief sessions from GPs, who have been
affected by coping with Covid patients.
In the first few months of the 2020/21 period a
number of Gold Standard frameworks (GSFs)
were cancelled due to Covid-19 but most
subsequently resumed in a virtual form and more
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St Gemma’s CNS colleagues contributed to two
Hospice practice enquiry meetings during 2020/21
presenting on nurses’ perceptions of end of life
care in relation to length of stay and a remote
prescribing audit.
ECHO Development
Extension for Community Healthcare Outcomes
(ECHO) is a form of tele-education and mentoring.
As part of the Leeds Palliative Care Network
(LPCN), St Gemma’s Hospice hosts the ‘Hub
team’ of palliative care specialists to deliver
training programmes via a Zoom video link to
‘Spokes,’ which are community partner sites
where an individual or team of learners are
located. Dr Jason Ward, Jane Chatterjee and Don
Glass comprise the Hub
team at St Gemma’s
and have also been
joined by Hospice
Clinical Nurse
Specialists
(CNSs), End of
Life Community
Leads, and Heart
Failure CNSs to
raise awareness of
the programme.
Advance Care Planning
Training for GP Practices
St Gemma’s and Wheatfields Hospice provided a
comprehensive training programme on Advance
Care Planning / ReSPECT to GP practices with
over 100 people attending sessions on Zoom.
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“Thank you – the sessions I have
attended have been excellent...”

Clinical Placements
•
•

“I just wanted to say how much I
enjoyed the course, and how useful
I found it”.
CNS (Clinical Nurse Specialist) Regional
Programme
Specialist Palliative Care CNS development is
a pilot programme funded by Health Education
England (HEE) and hosted through the ECHO
hub in collaboration with the region’s CNS group.
Twenty-two Palliative Care CNSs from 13 different
sites (hospital and community) across the region
enrolled.
Due to the pandemic, the training was suspended
following the third session in March 2020 and
commenced again with the fourth session in
September 2020. The programme was completed
following two final sessions in October and
November 2020.
“Networking and sharing ideas/
experiences, especially with those from
other backgrounds and in different parts of
the region was useful. Particularly helpful
during the Covid pandemic to find out how
other teams manage difficult situations and
adapt their service. Supportive, encouraging
forum. Learning from others through case
studies and hearing others’ perspectives on
a chosen topic.”

4. Clinical Placements
We continue our successful relationship with
the universities in Leeds, working together to
provide a range of clinical placements at the
Hospice. We receive extremely positive feedback
from students about their time at the Hospice
and this is testament to the year-round work of
many individuals, teams, and mentors involved in
planning and hosting the placements and the way
they teach, assess and support our students.

•
•
•

Pre-registration nursing students,
Dales and Moors Wards x 16
Pre-registration nursing students,
Community Team x 3
Nurse Associate trainees, IPU x 9
Nurse Associate trainees, Community x 9
There were no elective nursing placements
during this period

Medical Placements
•
•
•

4th Year medical students x 51
Elective doctor placements
(medical students) x 5
There were no Physician Associate placements
during this period

Other Placements
•
•
•

Physiotherapy students x 2
Physiotherapists x 2
Occupational Therapists x 1

5. Internal staff training
The Learning and Teaching department supports
Hospice staff with continued professional
development by delivering a comprehensive
internal training programme and approving study
leave.
Learning Management System (LMS)
The e-learning programme on the Learning
Management System (LMS) offers 30 modules to
clinical and non-clinical staff and trustees. There
is also an IT Skills Pathway providing e-learning
training for staff on different levels of Word, Excel,
Outlook and PowerPoint.
The following developments to the LMS took place
during 2020/21:
•

New modules to support staff during Covid,
including Remote Working, Mental Health
Awareness, Coronavirus (Covid-19),
Conference Call Etiquette, Display Screen
Equipment.
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•

We adapted the face-to-face AED (automated
external defibrillator), Cardiopulmonary
Resuscitation training to an online module
on the LMS using videos to demonstrate
technique.

•

Online Mentorship Update sessions: transition
training to Practice Supervisors in line with the
new NMC (Nursing and Midwifery Council)
standards for pre-registration nurses.

“Excellent training and facilitators,
really well paced and pitched at the
right level. Very interactive which
supported the learning and reinforced current knowledge.”
(Bereavement Awareness Training)

Face-to-face training provided for clinical and
non-clinical staff during 2020/21 included:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

PPE (LV1), Fit Testing (LV3), Hoods training
(LV3)
Clinical Inductions
Clinical Skills updates
Bereavement Awareness training
Dementia Care training
HCA (Healthcare Assistant) training day
SHAM (safe handling and moving) practical
training
Discharge training
Wellbeing day
Band 5 Communications training
HCA Communications training
Stop the Pressure training day
Single Nurse Administration of Drugs (SNAD)
Staff Conference (for all staff)

Zoom sessions included:
•
•
•
•

Hospice Induction
SHAM practical
Advance Care Planning (ACP) and
Communications
Wellbeing days

“Really enjoyed the session. Both
facilitators were very clear in their
delivery and the content was
informative throughout. I feel so much
more confident in Pressure Ulcer staging
and Systm1 documentation/reporting
and will be able to use in practice.”
(Stop the Pressure Study Day)

“Really informative study day, it is
going to be really useful putting
information and knowledge into
clinical practice. Worked far better
than I had thought it would over Zoom
as I was a little worried about how we
would interact. I particularly found
the open and closed questions useful
and will hopefully build confidence
with practice and experience.”
(Advance Care Planning and
Communications Training)

“Excellent day, very well done
despite Covid restrictions. I felt
very safe in the environment to talk
openly about sensitive topics.”
(Band 5 Clinical Communications Training)
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Evidence Based Practice
Evidence based practice requires that healthcare
decisions are based on the best available,
current, valid and relevant evidence. It enables
the development of a culture in which good
decisions are made and clinicians feel confident
to question and challenge practice.
The Evidence Based Practice (EBP) Group
meets monthly with the aim of ensuring that
our clinicians are supported to integrate latest
evidence alongside clinical expertise in order
to underpin safe and effective patient care.
Membership of the group is multidisciplinary
with representation from nurses, therapists,
pharmacist and doctors. The future vision of
the group is to widen membership to ensure
that all St Gemma’s staff are encouraged to
understand why we practice in the way we do
and to promote a culture of mutual questioning
and challenge.

Create a culture of enquiry and innovation
The EBP Group updates clinical guidelines,
oversees the clinical audit programme
and promotes evidence based practice.
Representatives of the group contribute to
citywide palliative care guidelines through
membership of the Leeds Palliative Care
Network.
Over the past year, the following guidelines have
been updated:
•

Management of Bowel Obstruction

•

Constipation

•

Management of Respiratory Secretions

•

Sub-cutaneous Fluids

•

Venous Thromboembolism Risk Assessment

•

Pain Assessment in Cognitive Impairment

•

Bisphosphonates

•

Hyperkalaemia

•

Depression

Our Practice Enquiry Forum brings together
clinicians from across the Hospice to consider
developments in palliative care and their impact
on care at St Gemma’s. Presentations attended
by a total of 138 clinical staff have included:
•

Nurse Perceptions Relating to Length of
Hospice Admission (June 2020) presented by
Georgia Duffy – 21 attendees

•

Use of Acupuncture in Palliative Care (July
2020) presented by Elaine Gisbourne – 19
attendees

•

Falls presented by Shona Eyre (August 2020)
– 8 attendees

•

National Care of the Dying Audit (September
2020) presented by Susie Ashton – 7
attendees

•

Falls (October 2020) presented by Shona
Eyre – 6 attendees

•

Compassion Fatigue for Hospice Workers
(November 2020) presented by Lianne Grant
– 24 attendees

•

Homelessness Project Update (January
2021) presented by Nicky Hibbert – 24
attendees

•

Non-Medical Prescribing Community Audit
(February 2021) presented by Rosie Ratcliffe
– 17 attendees

•

What is Evidence Based Practice? (March
2021) presented by Dr Karen Neoh and Nicky
Hibbert –12 attendees
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Clinical audits

Journal Club

•

Management of Delirium

•

National Care of the Dying Audit: Hospice InPatient Unit deaths audited

•

Audit of Covid-19 Positive Patients within IPU

A journal club is being set up to commence in
May 2021, which will be open to all members
of the clinical teams to provide a way to learn
critical appraisal skills and improve patient care by
incorporating evidence into practice.

•

Mouth Care Audit

•

National VTE (Venous Thromboembolism)
Audit

•

Verification of Death Audit

•

Community NMP (Non-Medical Prescribing)
Audit

Outcome measures
Outcome measures are brief, simple
questionnaires which we know help improve
recognition and management of symptoms. St
Gemma’s is one of the regional hospices taking
part in the RESOLVE project led by Hull York
Medical School and the University of Hull.
The research team is working with healthcare
professionals across Yorkshire hospices and
palliative care providers to understand what does
and does not work when using outcome measures
in routine palliative care practice.
Over the summer of 2020, we have attended
two virtual workshops hosted by the research
team, bringing together palliative care providers
in sharing their experiences of successful
implementation of outcome measures, along with
their challenges.
It is planned that participating sites will be able
to voluntarily submit their outcomes data to a
Yorkshire-Wide Outcomes Registry in order
to drive quality improvement in the delivery
of palliative care across the region. This will
involve developing benchmarks against which
performance can be measured. Further work will
continue on this in 2021/22.
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Contacts
General AUPC Enquiries
Trish Stockton			

Tel: 0113 218 5283		

Email: trishs@st-gemma.co.uk

				

Learning and Teaching / Course Enquiries
Trish Stockton 		

Tel: 0113 218 5283		

Email: trishs@st-gemma.co.uk

Jane Chatterjee

Tel: 0113 218 5282

Email: janec@st-gemma.co.uk

Tel: 0113 218 5501		

Email: mikes@st-gemma.co.uk

Medical Enquiries
Dr Mike Stockton		

Dr Jason Ward		
Tel: 0113 218 5500		
				Ext: 2302

Email: jasonw@st-gemma.co.uk

Clinical Outcome Measures / Clinical Guidelines
Dr Karen Neoh		
Tel: 0113 218 5500 		
				Ext: 2900

Email: karen.neoh@st-gemma.co.uk

Nicky Hibbert			

Email: nicky.hibbert@st-gemma.co.uk

Tel: 0113 218 5500 		

Internal Training Enquiries
Tina Cosgrove			
Tel: 0113 218 5500 		
				Ext: 2001

tina.cosgrove@st-gemma.co.uk
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