
Yes, that’s right. The vital work of St Gemma’s Hospice across the 
community is only possible thanks to you and an army of amazing and 
generous Hospice heroes. 

Every single day, St Gemma’s care continues thanks to your support 
and kindness. Every heart-warming story in this Newsletter is thanks 
to you. Despite the challenges we continue to face as a Hospice, 
everyone at St Gemma’s takes a great deal of comfort in knowing what 
a tremendous, caring community we have on our side. Thank you. 

It’s allIt’s all
thanksthanks
to you…to you…

 Registered Charity No. 1015941

“Weight of the world lifted from
our shoulders”
We are always incredibly grateful to all the patients and 
families who generously share their experiences to help 
tell the story of St Gemma’s. Betty was cared for at the 
Hospice recently, and her daughter Ann kindly shared 
her story with us:   

“Our Mum was admitted to St Gemma’s on 3 December 
2021 after being diagnosed with lung cancer in July. Her 
five-month battle was the most awful thing our family 
has ever had to deal with. Mum was all we had, and 
we were all struggling – we’d never known anyone with 
cancer. We didn’t know where to turn for help, guidance 
or support.  

Worst of all, Mum was becoming very anxious and 
scared. All she wanted was “to be in St Gemma’s”. 
This makes me smile now, as she’d always said if she 
was ever in such a position she didn’t want to go into 
a hospice. I think, deep down, she knew that she’d get 
the care she needed and deserved once she was there. 
From the moment we entered St Gemma’s, I truly felt the 
weight of the world had been lifted from my shoulders! 
And I know my sister felt the same. I cry now just at the 
thought of it – Mum was going to be cared for at last!  

I don’t have words to say how wonderful the staff are. 
Whether it was a nurse, healthcare assistant, the 
hospitality team or the lovely lady and gentleman who 
cleaned Mum’s room, she was treated with the upmost 
respect. They gave her back her dignity.

Although Mum wasn’t awake a lot of 
the time, especially the last 
few days, they spoke to her, 
explaining what they were doing 
and why they were doing it. She 
wasn’t just ‘another terminally ill 
person’ to them – she was Betty, 
our Mum. Just 20 minutes before 
she passed away they were 
repositioning Mum, making 
sure she was comfortable 
despite them knowing she 
was very close to the end.  

Mum went to her ‘forever 
sleep’ on 16 December. It 
was just Mum, me and my 
sister. While we were in the room 
on our own, we weren’t afraid or panicked – we knew 
the staff were right there. As soon as Mum passed away, 
we pressed the bell and they were there immediately – 
they knew and were so prepared. Again, they spoke as if 
Mum was still with us.  

St Gemma’s, despite being a place where people do 
unfortunately have end of life care, it has the most 
uplifting atmosphere. You just immediately feel loved 
and cared for. It’s not just about the patients – the care 
is extended to the family too. The team are true angels! 
They’ll never know what their care meant to us as a 
family. They made Mum’s passing peaceful, and we 
couldn’t have asked for anything more.” 

Our special thanks go to Ann for helping to raise awareness of St Gemma’s care. As a local, independent 
charity, most of our income is provided through fundraising and donations, and the care provided to families
like Betty’s is only possible with the help of our local community. However you support St Gemma’s,
your involvement makes a real difference. You can help spread the word by sharing your story at
www.st-gemma.co.uk/hospice-stories or contacting us on 0113 218 5555. Thank you for your wonderful help.  
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We’ve been rated Outstanding! 

We are delighted that St Gemma’s Hospice 
has once again been awarded the top rating of 
‘Outstanding’ following a recent inspection by the 
Care Quality Commission (CQC).  

Only a very small percentage of healthcare 
providers are awarded this top rating, so to achieve 
this with the ongoing challenges of a pandemic is 
a true testament to the hard work and dedication 
of our staff, volunteers and of course our amazing 
supporters. We were awarded an outstanding score 
in 4 out of the 5 key areas assessed: safe, caring, 
responsive, effective and well led. 

Kerry Jackson, Chief Executive of St Gemma’s 
Hospice said: “The last couple of years have been 

incredibly challenging but we have made it through 
thanks to an amazing and dedicated team and 
incredibly generous community. St Gemma’s would 
not exist without the support and encouragement we 
receive from the people of Leeds and I would like 
to thank everyone who helps to keep the Hospice 
at the heart of the community. It is our privilege to 
provide expert, compassionate, palliative care to 
local people at a very difficult time in their lives and 
to be recognised as an Outstanding organisation by 
the CQC is a tremendous boost to everyone.” 

The CQC commended the Hospice for its 
‘pioneering approach to care’, for giving the ‘highest 
level of compassion’ and for going ‘above and 
beyond.’ The full report has now been published 
and can be found here: www.cqc.org.uk/
location/1-109728988

What you said… 

Amazing news and so well 
deserved… I will never 

forget the care you gave to 
my family…

A truly deserved recognition 
- from someone who has 
experienced the love and 

kindness given to my daughter
in her final days… 

http://www.cqc.org.uk/location/1-109728988
http://www.cqc.org.uk/location/1-109728988


Melvin’s Bistro 
It is over a year since our friend, colleague and 
Head Chef, Melvin Williams died. The team 
recently honoured Melvin, who had worked at
St Gemma’s for 16 years, by renaming the 
Hospice bistro to ‘Melvin’s Bistro’ in his memory.

RIP Melvin Williams
1967-2020

I am not surprised you have 
been rated Outstanding. The 

whole team and the care really is 
outstanding in every way… 

The way you looked after my Dad was 
amazing and something we as a family will 

never forget… 

We celebrated Frank's 
birthday with him

You went 
above and 

beyond every 
step of

the way… 

Thanks to St Gemma’s for 
organising our wish to get to 
the Yorkshire Wildlife Park, 

making our last memory 
together so special…

Never 
underestimate 

the little things, 
they make such 

a difference 
and stand you 
out from the 

crowd…  

The whole team were 
compassionate, skilled 
and wanted to be the 
very best they could… 



Welcome to #Team Marie Curie  
We welcomed colleagues from the Marie Curie 
hospice in Bradford earlier this year, in a first of its 
kind collaboration. 

The Bradford Hospice’s in-patient unit has been 
temporarily closed for patient admissions, so Marie 
Curie kindly agreed for several members of their 
clinical team to support St Gemma’s on a short-term 
basis.  

St Gemma’s Chief Nurse, Heather McClelland said: 
“We are so grateful to Marie Curie for making this 
happen. It has been a great opportunity for us all - 
the Marie Curie team could continue to do what they 
do best during their temporary pause in admissions, 
the St Gemma’s team benefited from additional 
resource and skill and we were able to admit more 
patients who needed our care during this period. ”  

Photo: Marie Curie Registered Nurse, Katie Northin (left) and 
St Gemma’s Chief Nurse, Heather McClelland  

Like many other health and care providers, hospices 
are experiencing staffing challenges and need more 
nurses to deliver high-quality care safely around the 
clock.

To find out more about a rewarding nursing career at 
St Gemma’s visit: www.st-gemma.co.uk/nursesFirst St Gemma’s Superstore 

opens in Meanwood 

We are very excited to have opened our new 
flagship charity shop in Meanwood. The new
St Gemma’s Superstore, the 24th in our retail 
chain, opened its doors to the community recently 
after an impressive facelift. 

The store, opposite Waitrose in the old Asda 
building, is the largest branch in our charity shop 
chain, in fact it is more than double the size of 
any of our other stores. You will find all the usual 
quality bargains, sustainable fashion and furniture 
too!  

We’re so grateful to the community for welcoming 
us - the tills have been ringing and the donated 
stock is flooding in. Thank you! 

“We’re so excited to welcome 
St Gemma’s to Meanwood. 
We all try to support each 
other as residents and 
businesses and it is great to 
work together whenever we 
can. A new store will bring
new customers which 
benefits everyone and the
St Gemma’s team already 
feel part of the community. 
We wish them every 
success.”

Photo: Mina, owner of the 
local Wildcraft Bakery Cafe 

Volunteers needed Volunteers needed 
We are still looking for volunteers to 
help in our new shop, roles including: 
serving customers, sorting donations, 
merchandising and creating fabulous 
displays.

Please email volunteering@st-
gemma.co.uk or call 0113 218 5193. 

http://www.st-gemma.co.uk/nurses
mailto:volunteering%40st-gemma.co.uk?subject=Volunteering%20at%20St%20Gemma%27s
mailto:volunteering%40st-gemma.co.uk?subject=Volunteering%20at%20St%20Gemma%27s


Trusted Trustees Trusted Trustees 
We were delighted to welcome two new members to our Board of Trustees 
recently. Will Lifford and Kim Gay bring a wealth of experience and skill to 
complement and strengthen our existing team. The Board of Trustees, all 
volunteers, meet regularly and are responsible for the overall governance of 
the Hospice, its strategic direction and for ensuring its financial health. 

We are grateful to all our Trustees for their ongoing commitment, time and 
support. More information about St Gemma’s Board of Trustees can be 
found at: www.st-gemma.co.uk/patrons-trustees 

Hospice Heroes 
Two St Gemma’s volunteers scooped national 
awards recently. Sheila Miller and Janet Walker, 
who have collectively volunteered for decades, 
collected their awards at the Hospice UK 
conference, cheered on by colleagues.   

Sheila became the national Volunteer of the 
Year and was commended for the compassion, 
dedication and time she gives to patients, families 
and colleagues, particularly throughout the 
pandemic.  

Janet picked up the Gardener of the Year award, 
commended for her green-fingered skills and 
commitment to making the Hospice gardens so 
beautiful. Janet was acknowledged for continuing 
to work on the gardens throughout the pandemic 
using her own tools and supplies. 

Sheila said: “Volunteering is 
in my DNA. I am passionate 
about volunteering as 
I believe it can bring a 
wealth of knowledge to 
support organisations. I am 
so honoured to receive this 
award. I look upon it not as 
a personal award but a gift to the organisation and 
I proudly accept it on behalf of all the volunteers 
who give many hours to help St Gemma’s reach 
as many people as possible.” 

Janet added: “Volunteering 
gives me great pleasure 
in helping to make the 
Hospice gardens look 
great all year round. I love 
seeing the pleasure this 
brings to patients, their 
families and colleagues
at St Gemma’s. It’s 
a great honour to win the award.” 

St Gemma’s Chief Executive, Kerry Jackson, said: 
“We very much value all of our amazing volunteers 
and the important part they play at the Hospice. 
Sheila and Janet are remarkable people and have 
really gone above and beyond over the past year. 
They have made a real difference especially to 
patients and their families. Their national awards 
are well deserved.” 

For information about joining our
amazing and talented team of volunteers visit: 
www.st-gemma.co.uk/volunteering

We’re an InclusiveWe’re an Inclusive
Top 50 UK Employer Top 50 UK Employer   

We are proud to have retained our position in 
the Inclusive Top 50 UK Employers List for the 
third year running. This officially recognises our 
continued commitment to workplace diversity, 
equality and inclusion. We have moved up the 
list and are now ranked at number 37 (up from 

44 in 2020), beating off tough competition from a 
whole host of big companies and organisations. 

http://www.st-gemma.co.uk/patrons-trustees
http://www.st-gemma.co.uk/volunteering


Raising funds to support patient care... 
 Please contact us or visit our website for the latest status on all our events as dates and venues may change. 

 Email: fundraising@st-gemma.co.uk Phone: 0113 218 5570
events.st-gemma.co.uk            

Light Up Leeds, 26 March  

Our popular annual night-time sponsored walk 
returns and this year’s event promises to be bigger 
and brighter than ever. Join us for a beautiful 
lantern-lit walk along a fully marshalled route (5 or 
10 mile routes available), starting and finishing in 
north Leeds. Full details on our website.    

Swim the Lake Challenge

Take on the challenge of swimming the equivalent 
width or length of Lake Windermere in the comfort 
of your local pool. And if it is safe and legal to do 
so, why not take on your challenge outdoors? The 
challenge is to swim 10.5 or 21 miles in 12 weeks 
or less between 1 April and 24 June. 

Roundhay 10K, 22 May 

Join us for a charity 10k run to support
St Gemma’s Hospice and Blood Cancer UK. 
Starting at Soldiers’ Field in Roundhay Park and 
covering a 10k trail of undulating and varied 
terrain, this is a great event for experienced and 
novice runners alike. There will also be a 2.5k 
Family Fun Run taking place alongside the main 
race. Entry starts from £18.00. 

Yorkshire Three Peaks, 17 and 18 June 

This legendary challenge is great for individuals, 
groups of friends, work colleagues or family. It’s a 
fantastic way to get together and meet new people 
whilst you take on the peaks, plus it’s perfect 
motivation to improve your fitness. Entry is £35 per 
person and includes support from expert guides, 
refreshment checkpoints and a medal.  

Windermere Row, 25 and 26 June 

Join us for one last time at our truly oar-some 
rowing event. This event has been raising funds 
for the Hospice for over 40 years and this year will 
be its final swansong. Last few boats remaining so 
get in touch soon! 

Open Your Garden, June to September 

Are you a green-fingered gardener who would like 
to Open your Garden to support St Gemma’s this 
summer? Simply open your garden to the public 
any day between June and September in return 
for a donation. Provide some inspiration to fellow 
gardeners! 

St Gemma’s Open Garden at the Hospice, 
Saturday 2 July 

Have you seen our beautiful award winning garden 
before? Come along to our Open Garden event 
to see the Hospice grounds in their full glory. This 
is the one day a year the garden is open to the 
public.

G-Fest, 23 July 2022 

G-Fest will be back this summer to entertain 
you with a day jam-packed with live music and 
entertainment – fingers crossed for sunshine! 
Further details and tickets to be released soon. 

Skydives and Wing Walks 

Are you a thrill seeker? We have the perfect 
challenges for you! Whether you decide to be 
strapped to the wings of a bi-plane to swoop 
and loop through the skies or jump out of one 
from 15,000 feet, you will help make a difference 
to local patients and their loved ones. Wing 
Walks are a £100 deposit and £599 minimum 
sponsorship. Skydives are a £50 deposit and
£400 minimum sponsorship.  

mailto:fundraising%40st-gemma.co.uk?subject=
http://events.st-gemma.co.uk


Lottery Luck  
In recent months, St Gemma’s supporters have scooped some 
fabulous prizes in the Local Hospice Lottery. One lucky winner 
received a rollover prize of £6,000 and another winner hit the 
weekly jackpot of £2,000. Thousands of St Gemma’s supporters 
play the Local Hospice Lottery each week. It’s a fantastic way to 
help us support local patients and families throughout the year. 
Find out more at www.st-gemma.co.uk/lottery   

The Local Hospice Lottery are now recruiting for fundraisers.
For details please email careers@localhospicelottery.org or call 
01245 210 962. 

Still time to win!  
There's still time to enter our New Year Raffle for your 
chance to win £2,022 or one of 12 other cash prizes! 
Every ticket bought or sold makes a difference to local 
patients and families. Please ensure we 
receive your entry by 24 March, as the 
winners will be drawn on 31 March. If you 
received tickets in the post, please return 
your stubs and payment in the Freepost 
envelope that came with your tickets. 
Alternatively, enter online at www.
st-gemma.co.uk/raffle or call our raffle 
hotline on 0370 330 0833 (calls charged at 
local rate). Players must be age 16+

Easter Knits 
Calling all knitters!
Our popular Easter
Knit campaign is back
and this year we are
looking for you to knit 
some of these cute Easter baskets. We will 

be filling them with our equally cute knitted 

chicks (we already have plenty of those 

thanks), each one containing a chocolate 

truffle or creme egg. These lovely Easter 

treats will be sold at the Hospice, across

our charity shops and in some local schools 

and businesses with all proceeds going 

towards patient care. Please get in touch if 

you can knit or donate some chocolate.

Email maria.white@st-gemma.co.uk

Business 365 helps you to support St Gemma’s in 
a way that suits your business. We would love to 

work with you and have a whole host of great ideas 
to get you started. You can play our ‘You’re Hired’ 

game with colleagues, where you’ll start with a kitty 
of £50 and use the whole month of October to turn 

that into as much money as possible.

Or, if your team are looking for a physical challenge, 
why not sign up to our Yorkshire 3 Peaks Challenge 

in June, and take on the peaks of Pen-y-Ghent, 
Whernside and Ingleborough. Get in touch today by 
contacting Lisa on: lisa.aldred@st-gemma.co.uk

http://www.st-gemma.co.uk/lottery
mailto:careers%40localhospicelottery.org?subject=St%20Gemma%27s%20-%20Local%20Hospice%20Lottery
http://www. st-gemma.co.uk/raffle
http://www. st-gemma.co.uk/raffle
mailto:maria.white%40st-gemma.co.uk?subject=Easter%20Knits
mailto:lisa.aldred%40st-gemma.co.uk?subject=Business%20365


We really want to communicate with you and keep you posted about news, events and updates from across St Gemma’s. We also want 
to show you how your support benefits local patients and their families. But we respect your decision if you wish to change how we 
send you information, or choose not to hear from us at all. Ring us on 0113 218 5555, email supportercare@st-gemma.co.uk or update 
your preferences online: www.st-gemma.co.uk/mydata
 

Academic Unit reaches milestone 
It is ten years since our Academic Unit of Palliative 
Care was established – a partnership with the 
University of Leeds aimed at improving patient care 
through knowledge. The Academic Unit trains health 
professionals from across the city and beyond, runs 
in-person and online palliative care training courses 
for professionals, and carries out research, the results 
of which are used to improve patient care. In fact our 
research has helped reduce inequalities in palliative care 
across the world. 

Our relationship with the University of Leeds is unique, 
and helped St Gemma’s to become the world’s first 
University Teaching Hospice in 2017.

Homeless project wins national award 
You may recall us telling you that St Gemma’s 
homelessness project had been shortlisted for a 
prestigious Nursing Times award. Well, we won! The 
innovative project, in partnership with colleagues across 
the city, helps to improve access to palliative and end 
of life care for people experiencing homelessness in 
Leeds. It is led by St Gemma’s Senior Nurse, Nicky 
Hibbert (pictured holding the award) who said: “We are 
delighted to have won this award and I’m so thankful to 
all our amazing colleagues across the city who support 
the project. Since we promoted this exciting news, I have 
had many enquiries from across the UK from people 
keen to set up similar projects. If we can help reach 
more people experiencing homelessness anywhere, that 
is a great outcome.” 

You can read our blog, Hospice Care Everywhere 
here: www.st-gemma.co.uk/blog/end-of-life-care-
homelessness

Coronavirus update 
Coronavirus restrictions continue to ease and many of 
us are keen to return to a sense of normality. However, 
as a healthcare charity we continue to be very cautious 
as we care for vulnerable patients. Wearing a mask in 
our charity shops is now optional, but is still required 
at the Hospice. We are also operating a visiting alert 
system which is regularly updated with the current 
status. Visit www.st-gemma.co.uk/coronavirus

To mark the first decade of the Academic Unit, Dr Lucy 
Ziegler had an essay featured as part of the University 
of Leeds’ World Changers series. You can read her 
full essay here: https://spotlight.leeds.ac.uk/world-
changers/university-without-walls/ 

For more information about the Academic Unit 
of Palliative Care visit: www.st-gemma.co.uk/
academicunit

Remember St Gemma’s withRemember St Gemma’s with
a gift in your Will a gift in your Will  
Did you know that, in a typical year, gifts from Wills fund 
the care of 1 in 5 patients at St Gemma’s? Anyone can 
include a gift of any size in their Will to help local people 
who will face a life-limiting illness in the future. If you’d 
like to write your Will online at a time to suit you, we invite 
you to use Kwil’s free online Will-writing service.
It’s easy to use and available all through the year. Visit 
https://bit.ly/3J0Mh5X and enter the code STGEMMAS 
when you complete your Will. If you’d prefer to write
your Will with a local solicitor in return for a donation to
St Gemma’s, you can take part in ‘Make a Will Month’
this October. For more information about either option 
please email clare.kemsley@st-gemma.co.uk or call 
Clare on 0113 306 9165.

The team of the year with 
host Naga Munchetty
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