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Introduction

We are all are likely to experience a bereavement at least once in
our lives and it can be a devastating experience. The grief we feel
is a completely natural response to the death of someone we care
about. There is no right or wrong way to grieve and everyone is
different in their response.

This booklet has been written by St Gemma'’s staff to help guide
you through this difficult time. It will provide an overview of the
practical tasks that may require your attention at this time and
over the next few weeks as well as the emotional issues you may
face when someone important to you dies. The information has
been divided into sections to make it easier for you to navigate.

If you feel you’re not ready to read this booklet yet, you may
want to come back to it later. For support you could ask a family
member or friend to look at the information with you.

If you would like to speak to someone from St Gemma’s, call 0113
218 5500 and a member of the Family Support Team will be in
touch to advise you.




Section 1. Practical advice when
someone dies

St Gemma'’s Hospice staff will make every effort to prepare you
when the death of your family member or friend is close. When
someone close to you dies there are often practical tasks that
may require attention and this can feel overwhelming. The most
important thing is that you do not feel rushed or under pressure.

What to do when someone dies at home

There is a lot to take in when someone close to you dies and
some official things that need attention. Some people find it
helpful to have a family member or friend support them. A Funeral
Director can also be a helpful guide.

Here are some of the practical tasks that usually need to happen
shortly after someone has died:

Notifying the health service

If your family member or friend has been cared for at home,

and the death is expected, a Community Nurse from the
Neighbourhood Team is often involved. It is important to contact
the Neighbourhood Team when your family member or friend
dies as they can advise you on what to do next. They will visit

to confirm the person has died (known as formal verification of
death).

If a Community Nurse is not able to verify the death or if the death
is unexpected, you will need to contact the person’s GP, or the
out of hours GP service via NHS 111. They will arrange a visit to
confirm the person has died.

All those involved should try to respect any wishes that the person
had about how their body should be cared for, including religious
and cultural observances. Contact the Funeral Director, if you are
using one. They will arrange for the collection of the deceased
who will be taken to the funeral home, and will remain there until
the funeral.
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Registering the death

A doctor will need to complete the Medical Certificate of Cause of
Death which states the cause of death. They will forward this to
the Register Office.

Once the Register Office has received the Medical Certificate the
registrar will contact the Next of Kin/Informant by text message,
email, or phone and will provide you with a link to the online form
to book an appointment.
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When booking the appointment, you will need the following:
An email address

A credit or debit card if you want to pay for death certificates in
advance

Details about the person’s death, such as, their name, date of
death and place of death

A death is usually registered within the first 5 days (unless they
have been referred to the coroner) and can be done by a friend,
family member or the Funeral Director.

What you need to bring to the appointment. The Registrar will
ask for the following information about the deceased:

Date and place of death

Date and place of birth

Full name

Maiden name (if they were married or in a civil partnership)
Occupation

Address

Spouse or civil partner’s name, date of birth and occupation (if
they were married or in a civil partnership)

Details of any public sector pension (for example teachers,
civil service or armed forces)

NHS number
Funeral Director details

Your (the informant’s) address




The Registrar will issue the Death Certificate and a Certificate of
Burial or Cremation. These will need to be given to the Funeral
Director.

Death Certificates cost £11 each (at time of printing). We
recommend purchasing several copies as you will need
certificates so that you can deal with the Will, money and property
of the person who’s died. More recently companies are requesting
the Death Certificate to be uploaded if you are managing the
deceased administration online which means less paper copies
may be required. If you require a copy more urgently there is an
express service costing £35 (at time of printing).

For more information go to https://www.leeds.gov.uk/births-

deaths-and-marriages/certificates/order-copy-certificates
or call 0113 222 4408.

For more information go to Register a death (leeds.gov.uk)
or call: 0113 222 4408.




What to do when someone dies on the In-Patient Unit at
St Gemma’s Hospice

We will make every effort to prepare and support you when the
death of your family member or friend is near. We will endeavour
to accommodate any special religious or cultural observances the
deceased requires and you will be given time to stay with your
loved one.

The experience of losing a family member or friend can be very
distressing and difficult to accept. You may have questions that
you wish to ask about the illness and death. Our medical team will
do their best to give you time to talk and answer any questions
you may have.

At St Gemma'’s Hospice we will ensure that the relevant legal
processes are completed such as the verifying and certifying
of death. Our doctors will complete the Medical Certificate of
Cause of Death.

You may be asked about the person’s preference for burial
or cremation so that we are able to complete the Certificate
for Burial or Cremation, giving permission for the body to be
buried or for an application of cremation to be made.

The deceased will remain with us for a short time to enable
completion of the documentation as described. Once
completed, the Funeral Director you choose will collect the
deceased and take them into their care where they will remain
until the funeral.

You may be asked about your choice of Funeral Director but
please do not worry if you are yet to decide. Once you have
decided on a Funeral Director, they will liaise with the Hospice
team to arrange transfer of the deceased to the funeral
directors.

The Next of Kin will be asked to appoint a Nominated
Informant. The Informant’s details will then be passed on to
Registrar.



In the days to follow, once the Register Office has received the
Medical Certificate the Registrar will contact the Next of Kin/
Informant by text message, email, or phone and will provide
you with a link to the online form to book an appointment.

When booking the appointment, you will need the following:
An email address

A credit or debit card if you want to pay for Death Certificates
in advance

Details about the person’s death, such as, their name, date of
death and place of death

A death is usually registered within the first 5 days (unless they
have been referred to the coroner) and can be done by a friend,
family member or the Funeral Director.

What you need to bring to the appointment. The Registrar will
ask for the following information about the deceased:

Date and place of death

Date and place of birth

Full name

Maiden name (if they were married or in a civil partnership)
Occupation

Address

Spouse or civil partner’s name, date of birth and occupation
(if they were married or in a civil partnership)

Details of any public sector pension (for example teachers,
civil service or armed forces)

NHS number
Funeral Director details

Your (the informant’s) address




The Registrar will issue the Death Certificate and a Certificate of
Burial or Cremation. These will need to be given to the
Funeral Director.

Death Certificates cost £11 each (at time of printing).

We recommend purchasing several copies as you will need
certificates so that you can deal with the Will, money and

property of the person who’s died. More recently companies

are requesting the Death Certificate to be uploaded if you are
managing the deceased administration online which means less
paper copies may be required. If you require a copy more urgently
there is an express service costing £35 (at time of printing).

For more information go to https://www.leeds.gov.uk/births-

deaths-and-marriages/ certificates/order-copy-certificates
or call 0113 222 4408.

If a post-mortem is needed

In some circumstances, a death will need to be referred to the
coroner, who might decide that a post-mortem is needed. This is
an examination of a body to find out the cause of death. This can
be for a number of reasons, even when the death was anticipated.

Some examples include:
If the person had any falls in the weeks before their death
If they had any operations in the months before they died

If the iliness they had might have been due to an
industrial disease

Usually, no further action is required. However, a referral to the
coroner can sometimes cause a slight delay in issuing the
Death Certificate.

A senior doctor at the Hospice will inform you if it is anticipated
that they will need to refer to the coroner.
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Personal effects and belongings

Your family member or friend’s personal effects and belongings
will need to be returned to you from the ward. They may have
valuables such as a watch, jewellery or money in the ward safe.
Please check that the nurse has remembered to include these in
their belongings.

If there are certain items you wish to remain with the deceased,
such as a wedding ring, please let staff know.

The person’s wishes

You will need to establish if the person has a Will and check

who has been appointed to sort out their affairs (known as the
Executor). The person may have left specific instructions for their
funeral in their Will or letter of wishes or discussed this with you
before they died.

If there is no Will, contact the Probate and Inheritance Tax
Helpline on 0300 123 1072. They will be able to guide you.

Citizens Advice

0800 144 8848 www.citizensadvice.org.uk

National network of advice centres offering free, confidential,
independent advice, face to face or by telephone
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Planning a funeral

Planning a funeral can be difficult, particularly at a time when
you are managing feelings of loss and grief. Planning one’s own
funeral is becoming more common and can relieve family and
friends of difficult decisions at a stressful time. Not everyone
wants to do this. But having conversations and planning ahead
can help people close to you celebrate your life in a

meaningful way.

Things to consider when planning a funeral

Who will take responsibility for contacting the Funeral Director
and organising the day?

Burial or cremation? If so, where?

Are there any wishes about how the body should be prepared
for burial or cremation?

If no instructions have been left in respect of funeral wishes,
decision making can be difficult. It may be helpful to speak to
relatives, friends or the Funeral Director about what the person
may have wanted.

Funeral Planning Authority

0345 601 9619 http://funeralplanningauthority.co.uk
Trace a funeral plan through their registered funeral
plan providers.

National Association of Funeral Directors
0121 711 1343 http://nafd.org.uk
Find a funeral director near you or gain advice.

Association of Green Funeral Directors

0330 221 1018 http://greenfd.org.uk

An organisation that can help you find a funeral director
in your area with eco-friendly funeral options.
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Gifts in lieu of flowers

When arranging a funeral, in some traditions, quite often a
family will arrange some flowers for the funeral, but request that
attendees make a donation in lieu of flowers. This is a good way
to pay tribute to the person who has died, by supporting a cause
that meant a lot to them.

We do receive many donations from funeral collections. As a
local charity, we are most grateful for any donations and offers of
support. The care provided by the Hospice is free, but there is no
obligation for you to donate.

If you would like to arrange a funeral collection or fundraise
in-memory of your loved one, you can do this in a few ways:

1. The Funeral Director may offer a donation collection service,
whereby they provide a donation box and we will receive funds
directly from them. Please be aware this can sometimes cause
a delay and often we cannot thank you directly for
your generosity.

2. We can provide branded and personalised collection boxes
for cash and Gift Aid envelopes. Please email
inmemory@st-gemma.co.uk to request a box to borrow.

3. We offer a memory page service, free of charge through
MuchLoved. This platform allows you to make a personalised
dedication page, where you can raise money that will come to
us directly. Visit www.st-gemma.co.uk/memory-pages to set
one up in a few easy steps.

Paying for the funeral

The person who died may have a prepaid funeral plan, insurance
or other money set aside. Check what the plan covers.

Funeral costs usually come out of the person’s estate. If so, the
Executor of the estate will take care of paying the funeral bill.
Most banks and building societies will release funds from the
person’s accounts to pay for the funeral once they have seen a
certified copy of the person’s Death Certificate. Otherwise, usually
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a relative or friend pays for the funeral.

If you are in receipt of certain benefits and need help to pay
for the funeral you may be eligible for the Social Fund Funeral
Expenses Payment.

Spouses or civil partners may also be eligible for the Bereavement
Support Payment.

For more information contact the Department of Work
and Pensions DWP on 0800 731 0469 or visit

https://www.gov.uk/funeral-payments.

For people who are having difficulty in covering the funeral cost
it is worth comparing prices. There is no reason to rush. It is your
choice and there are ‘simple funeral packages’ available (see the
end of this section for more information).

Crowdfunding is used to raise money for all kinds of reasons,
including funeral costs. It involves creating an online page where
people can donate to a particular cause. It can create a space in
which people feel more able to contribute, especially if they can




only give a little. Lots of people donating small amounts can really
add up.

If someone dies without sufficient funds to pay for a funeral and
no one to take responsibility for it, the Local Authority will arrange
a Public Health Funeral.

For more information on this contact Adult Social Care on

0113 222 4401 or visit - https://www.leeds.gov.uk/births-deaths-
and-marriages/death/public-health-funerals

Ten Steps To An Affordable Funeral
https://quakersocialaction.org.uk/we-can-help/helping-funerals
Quaker Social Action Down To Earth

020 8983 5055 https://quakersocialaction.org.uk

Quaker Social Action helps people on low incomes in East
London and across the UK to seek solutions to the issues
affecting their lives.

Money Helper

0800 138 7777 https://www.maps.org.uk/moneyhelper/

Free and impartial money advice set up by the Government.
Includes budgeting tools and planners, debt advice and guidelines
on paying for funerals and care.

Religious or secular services

If you are organising a religious ceremony the faith leader will be
able to advise on customs and traditions. You can contact their
place of worship to make arrangements for the funeral including
the collection of the deceased.

If you are not having a religious ceremony, then the Funeral
Director may suggest a Celebrant who will conduct the service
(see contact details for national organisations at the end of this
section).
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The Church of England
https://www.churchofengland.org

The Catholic Church
https://www.cbcew.org.uk

United Synagogue

020 8343 6283 http://theus.org.uk/burial
Offers advice and support for planning
a Jewish funeral ceremony

The Muslim Council of Britain
0845 2626 786

Contact the Council for advice on
Muslim funeral ceremonies.

Humanist UK

020 7324 3060 http://humanism.org.uk

Humanist UK can advise and help you find a Celebrant in your
area if you would like a non-religious funeral ceremony.

The Buddhist Society

020 7834 5858 http://thebuddhistsociety.org

The Buddhist society may be able to advice you or suggest
local contacts who are able to assist with organising Buddhist
funeral services.

Repatriation

Your family member or friend may have expressed a wish to be
buried or cremated overseas. It is worth speaking to members of
their community, their faith leader or a Funeral Director to guide
you through the process.

Returning medications

All unused medication should be taken to a local pharmacy for
safe disposal. You will need to inform the chemist if there are
any controlled drugs as these have to be documented separately
which takes time.
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Returning equipment

Your family member or friend may have been loaned equipment.
Different services supply a range of equipment such as; special

beds, hoists, wheelchairs, bathroom aids, oxygen machines and
many others.

Each piece of equipment should have a label with the details

of the supplier. For the collection of equipment you will need to
contact the appropriate service. It may take up to two weeks for
the items to be collected. The relevant organisation will be able to
advise you.

Leeds Community Equipment Service

0113 378 382
https://www.leeds.gov.uk/adult-social-care/help-at-home/
equipment-to-help-you-live-at-home

Informing organisations about a death

Tell Us Once service lets you report a death to most government
organisations in one go. A Registrar will provide information on
Tell Us Once when you register the death.

They will either: complete the Tell Us Once service with you or
provide a unique reference number so you can use the service
yourself online or by phone.

For more information go to What to do after someone dies: Tell Us
Once - GOV.UK (www.gov.uk) Search ‘Tell Us Once’
or call: 0800 085 7308.

It might be helpful to make a list of the people and organisations
you need to inform. This may seem overwhelming and might be
something that a family member or friend can support with.
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See list of organisations below:
Government departments
GP, dentist, optician and anyone else providing medical care
Banks and building societies
Insurance companies

Mortgage providers, housing associations or council
housing office

Utility companies
Employers or trade unions
Royal Mail

Clubs, church and other organisations the person was
affiliated with

Email and Social Media and other on-line accounts

An accountant, solicitor or any Executors appointed in the Will

Digital Legacy Association

01525 630 349 https://digitallegacyassociation.org/
How to manage a person’s online presence after they die.




Entitlements and benefits

You may be entitled to certain benefits after someone has died.
These include:

Bereavement Support Payment

Child Benefit

Funeral Expenses Payments or Assistance
War Widow(er) Pension

Widowed Parent’s Allowance

Guardian’s Allowance (if you are bringing up a child whose
parents have died)

Gov.uk has information about the above, including who would
qualify and how to apply. The Tell Us Once service can check
if you are eligible. You can also call the Bereavement Service
helpline on 0345 606 0265.

Compassionate leave

Compassionate leave can be paid or unpaid time off work for
people who are in difficult circumstances, such as when you

are bereaved. Organisations will have their own policies for
compassionate leave, so check the policy for your place of work.

If you are refused compassionate leave you can use annual leave
or unpaid leave.

If you are struggling to cope and it is affecting your health, speak
with your GP.
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Section 2. Bereavement and
grief support

We are all likely to experience the death of a loved one at some
point in our lives and it can be a devastating experience. The grief
we feel as a result of this is not a medical condition but a natural,
normal and healthy response.

We are all individuals who experience grief in different ways.
There is no right or wrong way to grieve and every person is
different in their response, depending on our own feelings as well
as the nature of the relationship with the person who has died.
There is no set pattern or neat pathway that is the correct way to
grieve. We cannot fix or avoid grief as we have to go through it
and eventually we find a way to live around it.

The important role of funerals and
remembrance ceremonies

It can take some time for the reality of the death to sink in. Some
people say that they know it in their heads but it does not feel
real. This means that you may act as though your loved one is still
alive, for example, expecting them to come home from work or
seeing them in their favourite chair.
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The funeral or other type of ceremony can be an opportunity to
show your respect for your loved one and also help their death
to become real. It can be difficult to make decisions soon after
someone has died but try to make time to think about how you
want to say goodbye, for example favourite music, readings,
poetry can help it to be full of meaning.

If children are part of the family it is important that they are
included in this. It can be difficult to talk to children about death as
instinctively you want to protect children from the pain that grief
can cause. It is important that children are included so they feel
adults are being open, honest and trustworthy and helps them
also process the loss. St Gemma’s has a dedicated Bereavement
Service for children and young people and more information about
this can be found at the end of this section.

Common grief responses

Grief can affect how we are feeling emotionally, physically, our
thoughts, behaviours and our spirituality. You may experience
some of the following:

Our Emotions

Helplessness

Overwhelmed

Relief - it is extremely
difficult seeing and
caring for your loved one

with a terminal illness.

You may feel relief that

they are not suffering
anymore.

Depression
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Our Physical Feelings

Exhausti
Changes in appetite

Sleeping difficulties

Anxious feelings Breathlessness
Our Thoughts

Forgetfulness Difficulties with remembering
\ . . Intrusive or repetitive
Lacking motivation or interest thoughts and images
Difficulties in concentration Difficulties making decisions

Our Behaviours
Avoiding places, people or activities

Searching and longing
Changes in daily routine

When someone experiences a loss, it can affect the way they
think and feel about their spirituality. Alongside feelings of grief,
anger, sadness and loss, quite often people find themselves
questioning why bad things happen, which may lead them also to
question their faith.

Behaviours linked with health anxiety,
for example checking parts of the body,

internet searches

Spirituality

Conversely, some people find it extremely comforting to have a
faith, and may find their faith is strengthened, renewed or they
discover faith through their bereavement journey.
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The grieving process

These responses can all be going on at the same time. Grief
feelings are unpredictable which means that sometimes people
feel powerless to cope with it. It is often very different from what
they imagined. The feelings can change from day to day, hour

to hour. Because of the overwhelming nature of grief, people
sometimes think they are “going mad”. Often people are shocked
at this unpredictability and intensity, which is often different from
what they had imagined.

Sometimes we can be taken by surprise, for example, hearing
a piece of music in the supermarket can set off our grief
feelings. This is normal.

The way we grieve can also be affected by our culture and
upbringing — in some cultures open expression of emotion and
distress is encouraged, whereas in other cultures there may
be discomfort with this and being reserved is encouraged.

Every individual experiences grief differently and it is important
not to be pressured to behave in a particular way.

Part of the work of grief is to make sense of something which
feels senseless.

It will not go on with the same intensity forever.

We learn to live without the physical presence of our loved one
but our memories, their influence and love will stay with us.

Some Ways to Cope

Express your feelings as much as you can. You may not want
to show your feelings all of the time but do try to be open and
share them with someone you trust. Allow yourself to feel sad.

Keep in touch with people. Talk through your experience with
someone you trust or get support from the Bereavement
Service at St Gemma’s or other appropriate organisation.

Take time and space to reflect on your loved one and
your feelings.
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Notice the things that give you a sense of wellbeing and do
them e.g. small things like going for a walk. Creative things like
art or writing can be an opportunity to express your feelings
and relax.

Be cautious when making major decisions about life changes
soon after someone has died. Give yourself time to think about
them and talk them through with others.

Make sure that when entering into financial or legal
arrangements you are absolutely sure you fully
understand them.

Anniversaries, birthdays and special days can be hard, both
the build up to them and the days themselves. Some people
plan alternative activities for those days, some people want

to keep the same routines as before, some people prefer to
spend them quietly or with support from close friends or family.

Returning to work after a bereavement can be helpful for some
people but other people may need some time off. Returning to
work can sometimes feel challenging if you do not know how
people will react to you. Sometimes other people feel awkward
as they do not know what to say and are afraid of saying the
wrong thing. If you feel able, tell people what you need or what
they can best do to help you. Talk to your manager about the
support you need, how you want people to approach you and
whether you would like a space to go to or time out if you are
feeling distressed.

Other things that can help

N

XX X X

4

Support from others can make a big difference
Keep a routine

Eat healthily

Avoid things that numb pain e.g drugs or alcohol

Go to counselling if it feels right



% Contact support groups - sharing with others who have had
similar experiences can be very helpful

% Plan special days and things to look forward to

% Spend time with family, friends and other loved ones. It can
help to be with people who are also going through something
similar to you

% Contact your doctor if you feel unwell

% Sometimes researching or reading about grief can normalise
difficult feelings or a phone call with a Bereavement Service
can help to reassure you that these feelings are normal

% If you would like to commemorate your loved one or make a
dedication in their honour, St Gemma’s can support you with
this. More information can be found below
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Section 3. How St Gemma’s
can help

We offer a Bereavement Service at the Hospice which you may
find of help now or at any point in the future.

Individual support

We offer confidential individual bereavement support and
counselling. It may help you to explore your feelings and look at
what is specifically troubling you. We offer an initial appointment
followed by up to six sessions in the first instance. Towards the
end of these sessions, you and your worker can explore whether
further support would be helpful and we are able to offer up
another six sessions. All sessions are weekly and can be face to
face or on the telephone/zoom. We offer appointments during the
day Monday-Friday and also one evening per week.

The Bereavement Café

Our Bereavement Café meets on a Friday morning from
10.15am - 12.15pm. This is a social group for people who have
experienced a bereavement in the last two years and over

8 weeks ago. It is a space for people who have had similar
experiences to meet and provide mutual support in a relaxed
atmosphere. Staff and Café volunteers from the Bereavement
Service are also there. Refreshments are provided. People are
welcome to attend the café for up to eighteen months.

Growing around Grief Group

We run a structured 6 week group for people who have been
bereaved in the last year. The group is an opportunity to meet
other people in a similar situation, to explore how we may
experience grief, how we remember our important person and
look to the future with hope. The group runs three times a year
with January, April and September start dates. Please contact the
St Gemma’s Bereavement Service on 0113 306 9167 for more
details about how we can support you.
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Supporting children and young people

We have specialist children and young people’s workers who can
offer support and advice to parents and families. The team also
run regular activity days and trips for children to meet others who
have had a similar experience. Individual bereavement support
sessions are also offered.

Please visit www.st-gemma.co.uk.young-peoples-service or call
0113 218 5500 for information.

Ways to remember your loved one

At some point along your bereavement journey you might think
about the ways in which you would like to commemorate the
special person you've lost.

There are lots of ways to do this and it depends what mattered
to the person who has died. Some people like to plant trees,
and there are a few organisations that allow this. You can plant
memorial trees through the Yorkshire Dales Millennium Trust.

If there was a park or area of Leeds particularly significant for
your loved one then Leeds City Council do offer some memorial
options including plaques and benches: https://www.leeds.gov.uk/
births-deaths-and-marriages/death/bereavement-services/buying-
memorials-and-graves Phone: 0113 378 8196

Remember with St Gemma’s

We have a range of ways to remember your loved one at

St Gemma'’s, from special in-memory events to commemorative
appeals. If you have any queries please get in touch with our
Individual Giving Team at inmemory@st-gemma.co.uk or call
0113 218 5555. Donating to St Gemma'’s in memory of your loved
one means the Hospice will be able to support other people in
the future.

Tree of Life — Our Tree of Life is a beautiful copper sculpture
situated in the courtyard off the Dales Ward. Beautiful hand-
engraved copper leaves hang from the branches, each in memory
of a loved one. We ask for a suggested donation of £25 per leaf.
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Sponsor a day of care — You may like to sponsor a day of care in
honour of your loved one. You will receive a certificate and a dedication
to your loved one will be displayed at the Hospice on the date of your
choice.

MuchLoved memory pages — Our memory pages offer a lasting online
memorial and are a virtual space you can visit to remember and reflect.
You can personalise your memory page with photos, messages and
virtual candles to celebrate the life of your loved one. Memory pages
are free to create and can also be used to raise funds for St Gemma’s
in tribute to your loved one.

Light Up a Life — Our annual Light Up a Life is a celebration of life,
where supporters and families all come together to remember their
loved ones during the festive period. The event includes a beautiful
memorial ceremony where we light candles in memory of our loved
ones, and you can choose to sponsor a light on the beautiful

St Gemma’s Christmas trees.

We can work with you to find the best way to remember your loved
one, whilst supporting the vital work of the Hospice. Please contact us
on 0113 218 5555 or email inmemory@st-gemma.co.uk.

Visit www.st-gemma.co.uk/remembering for more details.

329 Harrogate Road, Moortown, Leeds, LS17 6QD

y www.twitter.com/stgemmashospice

ﬁ www.facebook.com/st.g.hospice SI-.
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